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Person-Centeredness 
Person-Centeredness places you at the center of 
planning your life and focuses on what you can do. 
It empowers you and your advocates to participate 
in planning that honors your needs, wishes, and 
abilities to create the life you desire. 

Person-Centered Planning (PCP) 
Person-Centered Planning is a process to make 
sure you get individualized supports and services. 
Your housing planning team will help assess your 
needs and get the supports and services so you 
may live in the community you choose. They will 
help you understand housing and your choices.  

Through the Affordable Care Act, the federal 
Health and Human Services (HHS) have set clear 
rules that states must follow for in Person-
Centered Planning and Self-Direction for Home 
and Community-Based Services (HCBS). The 
Centers for Medicare (CMS) strongly advocate 
using PCP in their programs. 

Person-Centered Planning should create positive 
experiences where you feel a sense of belonging 
and respect. The feeling that you can share, 
contribute, and make your own choices. PCP helps 
you create The Good Life for yourself. (See page 8 
in The Housing Resource Guide, “How Will I Know 
When I See It?”) 

To learn more, click on each link to the left. 

NYHRC | Person-Centered 
Planning 

OPWDD | Person-Centered 
Planning 

https://nyhrc.org/resource-category/housing-planning/person-centered-planning/
https://nyhrc.org/resource-category/housing-planning/person-centered-planning/
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
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The Person’s Story 
Person-Centered Planning is a process. It must 
begin with your Circle of Support understanding 
your life story before helping you find a home. 
Being able to share your abilities and experiences 
is important, and your needs and right to 
accessible communication must be respected. You 
can ask for help to make communication easier. 
The goal is for your Circle to learn about you, help 
you build the life you want, and support you in 
your home and community. Understanding your 
personal story is very important to knowing which 
individualized supports you need for creating a 
meaningful life. 

To learn more, click on each link to the left. 

THOUGHTS: (Enter your notes below.) 
  

ADA | Communicating 
Effectively with People  
with Disabilities 

NYHRC | Person-Centered 
Housing Planning 

https://www.ada.gov/topics/effective-communication/
https://www.ada.gov/topics/effective-communication/
https://www.ada.gov/topics/effective-communication/
https://nyhrc.org/resource/person-centered-housing-planning/
https://nyhrc.org/resource/person-centered-housing-planning/
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The Role of the Circle of Support 
A Circle of Support brings together your family, 
friends, volunteers, and professionals who support 
your interests and long-term goals. You will meet 
with them to talk about your wishes, goals, and 
health and safety needs. Having people who are 
committed to your interests is very important when 
creating your Circle. Each person will help you build 
and maintain The Good Life for yourself. They will 
help you live more independently and provide the 
long-term help you need as your parents or 
guardians become less able to advocate for you. 

Guardianship 
Long-term support involves long-term decision-
making. For some people with I/DD, a guardian 
may need to be appointed to manage some or all 
the decision-making. A guardian is needed when 
the person with I/DD cannot make any decisions 
necessary for their long-term support. (See page 12 
of the Housing Resource Guide.) 

Supported Decision-Making (SDM) 
Supported Decision-Making can be an option 
instead of guardianship if you can make your own 
choices but may need help accessing and 
understanding them. Once you understand your 
choices, you may also need help learning how to 
make the best decisions to meet your needs, 
wishes, and goals. 

To learn more, click on each link to the left.   

NYHRC | Supported 
Decision Making 

Supported Decision-Making 
New York (SDMNY) 

YOU

FORMAL
SUPPORT

PERSONAL
SUPPORT

NYHRC | Developing a 
Circle of Support 

https://nyhrc.org/resource-category/housing-planning/supported-decision-making/
https://nyhrc.org/resource-category/housing-planning/supported-decision-making/
https://sdmny.org/
https://sdmny.org/
https://nyhrc.org/resource/developing-a-circle-of-support/
https://nyhrc.org/resource/developing-a-circle-of-support/
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To learn more, click on each link to the left. 

THOUGHTS: (Enter your notes below.) 
  Circle of Support | 

A Manual for Getting 
Started 

YouTube | Circles  
of Support  

https://www.ric.org.au/assets/Uploads/circles-of-support/fc67c032b4/Circles-of-Support-Manual-2019.pdf
https://www.ric.org.au/assets/Uploads/circles-of-support/fc67c032b4/Circles-of-Support-Manual-2019.pdf
https://www.ric.org.au/assets/Uploads/circles-of-support/fc67c032b4/Circles-of-Support-Manual-2019.pdf
https://www.youtube.com/watch?v=ap47hfUmMqo
https://www.youtube.com/watch?v=ap47hfUmMqo
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Why is Person-Centeredness 
Important to Housing Planning? 
Person-Centeredness in housing planning places 
your desires, health, and safety at the center of the 
process. It empowers you to participate in making 
decisions about what type of housing and 
community you want to live in and if you want to 
live with other people. This process allows you to 
create The Good Life for yourself.  

Person-Centered Planning and  
Housing Planning 
Person-Centered Planning helps you understand 
your housing choices and type of community you 
wish to live in. You will learn what funding is 
available to you for housing costs and what 
housing you can afford. You will learn how to find 
the supports you need to live more independently 
and what funding is available to you for services. 
Person-Centered Planning for housing helps to 
create your individualized plan of supports and 
services, whether you live in a certified or non-
certified home. If you are eligible for OPWDD 
services and enrolled in the Home and Community 
Based Services (HCBS) Waiver you may be able to 
self-direct your services. 

To learn more, click on each link to the left.  

  

Funding

Services

Support

Community

Housing

NYHRC | Getting Started: 
The Road to Independent 
Housing  

NYHRC | A Journey to 
Creating a Housing Plan 

https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/a-journey-to-creating-a-housing-plan/
https://nyhrc.org/resource/a-journey-to-creating-a-housing-plan/
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To learn more, click on each link to the left. 

THOUGHTS: (Enter your notes below.)  

 

OPWDD | Right at Home 
Housing Brochure 

OPWDD | Person-Centered 
Planning and Community 
Inclusion 

ADA Community Integration 

https://opwdd.ny.gov/system/files/documents/2020/03/032_right-at-home-housing-brochures_342020.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/032_right-at-home-housing-brochures_342020.pdf
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://www.ada.gov/topics/community-integration/
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Certified Housing 
The housing certification process seeks to make 
sure certain health and safety standards are met in 
the home setting. The federal government sets the 
standards, and the Office for People with 
Developmental Disabilities (OPWDD) is responsible 
for making sure they are met and maintained. 
Provider agencies funded by OPWDD must follow 
these standards. 

Family Care Program 
In the Family Care program, you live in a certified 
private home with a family. The family members 
learn about which supports you need from you 
and your Circle of Support. They receive extensive 
training to help you participate in family activities 
and engage in the community.  

Individualized Residential Alternatives 
(IRAs) Programs 
In IRA housing, you will live with a small number of 
other people with developmental disabilities. The 
agency that operates the home provides staff to 
support your needs and help you be active in the 
home and community.  

Intermediate Care Facilities (ICFs) 
ICF housing provides comprehensive and 
individualized healthcare and rehabilitation 
services. Settings in ICF facilities are highly 
supervised. ICF housing is an optional benefit 

Family Care Program 

IRA Program 
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under Medicaid and is more restrictive than IRAs 
or Family Care housing. 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 

  

OPWDD | Types of Housing 

OPWDD | Housing Options 

NYHRC | Overview  
of Certified and  
Non-Certified Housing 

https://opwdd.ny.gov/types-services/housing
https://opwdd.ny.gov/providers/housing
https://nyhrc.org/resource/overview-of-certified-and-non-certified-housing/
https://nyhrc.org/resource/overview-of-certified-and-non-certified-housing/
https://nyhrc.org/resource/overview-of-certified-and-non-certified-housing/
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Non-Certified Housing 
Non-certified housing is any home in the 
community. You may live alone or with other 
people. You may live with people who have a 
disability or who may not. 

State and federal funding is available to subsidize 
housing costs and to provide you with services. 
Section 4 will tell you more about funding options. 

Home and Community-Based Settings 
(HCBS) 
Medicaid's HCBS allows you to receive services in 
your home or community. OPWDD has created the 
HCBS Settings Toolkit to help you understand what 
is available to you. 

Community Habilitation (CommHab) 
CommHab is an HCBS (Medicaid) funded service 
program operated under OPWDD. CommHab 
provides one-to-one training to help you live more 
independently in your home and community. 
CommHab is a waiver service available to most 
people living in non-certified housing. 

To learn more, click on each link to the left. 

Self-Directed Services (SD) 
Medicaid-funded Self-Directed services allows you 
and your Circle of Support to have decision-making 
authority over certain services and take direct 
responsibility for managing your services with the 
help of available supports. If you are eligible, you 

NYHRC | Non-Certified 
Housing 

OPWDD | HCBS Toolkit  

Medicaid | HCBS 

OPWDD | Community 
Habilitation 

Learn independent living 
skills with CommHab. 

NYHRC |The Waiver 
Introduction 

https://nyhrc.org/resource-category/housing-types-funding/non-certified-housing/
https://nyhrc.org/resource-category/housing-types-funding/non-certified-housing/
https://opwdd.ny.gov/providers/hcbs-settings-toolkit
https://www.medicaid.gov/medicaid/home-community-based-services/index.html
https://opwdd.ny.gov/providers/community-habilitation
https://opwdd.ny.gov/providers/community-habilitation
https://nyhrc.org/resource/the-waiver-introduction/
https://nyhrc.org/resource/the-waiver-introduction/
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will participate in the person-centered planning 
process to help you decide which supports and 
services best meet your needs and goals and are 
most important to you. 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 
 
  

OPWDD | Self-Directed 
Services Brochure 

OPWDD | Self-Direction  

NYHRC | Self-Direction 
(SD) Introduction 

https://opwdd.ny.gov/system/files/documents/2024/02/025_self_direction_342020_english.pdf
https://opwdd.ny.gov/system/files/documents/2024/02/025_self_direction_342020_english.pdf
https://opwdd.ny.gov/types-services/self-direction
https://nyhrc.org/resource/self-direction-sd-introduction/
https://nyhrc.org/resource/self-direction-sd-introduction/
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Oversight and Regulations 

Certified Housing 
New York State has created rules to protect your 
health, safety, and quality of life. Inspections of 
certified homes must happen once a year to make 
sure the state and federal standards for these 
rules are being followed. Harmful situations or 
events that affect your health, safety, or quality of 
life are known as incidents and must be reported. 
Operators of certified housing must follow the 
rules and report when an incident occurs.  

Incident Reporting 
Incidents can be considered minor, more serious, 
or major. Major incidents in a certified setting 
must be reported to the Justice Center for the 
Protection of People with Special Needs. Staff and 
related professionals working in a certified home 
are considered Mandated Reporters. They must 
report any incident of abuse or neglect. 

To learn more, click on each link to the left. 

Non-Certified Housing 
Standards of safety and quality must be met and 
maintained if rental support for a non-certified 
setting is received from: 

 HUD’s Section 8 Tenant-Based Rental 
Assistance Voucher Program  

or 

 OPWDD’s Housing Subsidy program 

Justice Center |  
Mandated Reporters 

Safety Standards 

Quality Standards 

NYHRC | Rent Subsidies 
Introduction 

https://www.justicecenter.ny.gov/mandated-reporters
https://www.justicecenter.ny.gov/mandated-reporters
https://nyhrc.org/resource/rent-subsidies-introduction/
https://nyhrc.org/resource/rent-subsidies-introduction/
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Incident Reporting 
Non-certified housing receiving funding through 
OPWDD must report any incident of abuse or 
neglect. In many non-certified settings, incident 
reporting follows the same reporting rules for 
certified settings. The Justice Center checks the 
background of anyone hired to provide you 
services or supports. However, incidents in non-
certified settings are not usually handled by the 
Justice Center. 

Participation Agreement 
According to the OPWDD's Housing Subsidy 
program, the Housing Subsidy provider agency or 
Fiscal Intermediary must sign a Participation 
Agreement. This agreement commits the 
provider to safety, quality, and oversight 
standards set by OPWDD.  

Quality Assurance Expectations  
OPWDD's Quality Assurance Expectations outline 
the standards for home safety. 

Care Coordination 
If you receive OPWDD waiver services and a rental 
subsidy, you may have Care Coordination from a 
Care Coordination Organization (CCO). The CCO 
helps you access and follow the rules for Medicaid 
services. They also help you look after your health 
care and safety needs. 

To learn more, click on each link to the left. 

Justice Center |  
Advocacy & Support 

HUD | Housing Choice 
Vouchers Fact Sheet 

OPWDD | Housing 
Subsidy Program 

NYHRC | OPWDD Housing 
Subsidy Program 

https://www.justicecenter.ny.gov/advocacy-support
https://www.justicecenter.ny.gov/advocacy-support
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://opwdd.ny.gov/regulations-guidance/adm-2022-03-opwdd-housing-subsidy-program
https://opwdd.ny.gov/regulations-guidance/adm-2022-03-opwdd-housing-subsidy-program
https://nyhrc.org/resource/opwdd-housing-subsidy-program-nov-2022/
https://nyhrc.org/resource/opwdd-housing-subsidy-program-nov-2022/
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Support Broker 
If you are eligible and use Self-Direction services, a 
Support Broker is available to help make sure your 
bills are paid, and your housing is a safe and 
healthy setting. 

Fiscal Intermediary  
The funding you receive will go through a non-
profit Fiscal Intermediary who will make sure your 
financial commitments are met, and your budget is 
maintained. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.)  
 

In The Driver's Seat | 
Overview of Self-Directed 
Service Options 

https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
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What is Affordable Housing? 
Affordable Housing is housing created for people 
with low incomes. This housing is built in many 
types of communities. The purpose of creating 
affordable housing is to provide a good-quality 
home in a community of your choice.  

To make housing affordable, developers agree to 
set aside a certain number of apartments or 
houses at lower rental costs. They also agree to 
limit how much rental costs can increase. Rental 
costs depend on the community or city you live in. 
They will not be the same everywhere. If you are 
eligible for affordable housing, you will spend no 
more than 30 percent of your income on housing. 
You must have income to be eligible. Income for 
people with I/DD can come from Supplemental 
Security Income (SSI), job earnings, OPWDD’s 
Housing Subsidy, or other means.  

If the housing isn’t accessible for people with I/DD, 
you can ask for it to be made accessible. The 
Americans with Disabilities Act (ADA) has 
guidelines to protect your right to live in a building 
that is physically accessible for people with I/DD.  

To learn more, click on each link to the left. 

  

NYHRC | Introduction to 
Types of Housing 

NYHRC | Affordable 
Housing 

ADA Standards for 
Accessible Design 

https://nyhrc.org/resource/introduction-to-types-of-housing/
https://nyhrc.org/resource/introduction-to-types-of-housing/
https://nyhrc.org/resource-category/housing-types-funding/affordable-housing/
https://nyhrc.org/resource-category/housing-types-funding/affordable-housing/
https://www.ada.gov/law-and-regs/design-standards/
https://www.ada.gov/law-and-regs/design-standards/
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How to Find Affordable Housing 
You and your Circle of Support can use the links 
below to look for affordable housing in New York 
State and New York City. Your Circle may also 
know about local organizations that may help with 
your search. 

 Homes and Community Renewal (HCR), 
Affordable Housing Search & Assistance 
Resources: https://housingsearch.hcr.ny.gov/ 

 New York City Housing Connect: 
https://housingconnect.nyc.gov/PublicWeb/ 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 

  
NYHRC | Finding 
Affordable Housing 

https://housingsearch.hcr.ny.gov/
https://housingconnect.nyc.gov/PublicWeb/
https://nyhrc.org/resource/finding-affordable-housing/
https://nyhrc.org/resource/finding-affordable-housing/
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What is Shared Living? 
Shared Living is an arrangement where you may 
live with or live near person(s) who do not have a 
disability. The person(s) without a disability may 
provide you with the supports you need to live the 
life you desire. In exchange for providing you with 
supports, they may pay little or no rent and be paid 
a wage for providing those supports. This type of 
relationship can be arranged with the help of a 
provider agency. The agency may also provide 
training and backup support, if needed. Shared 
living can also be arranged privately with the help 
of your Circle of Support. In a Shared Living 
arrangement, you can share the cost of household 
expenses and staff who provide supports.  
However, there is a limit to how many people one 
staff person can help. 

To learn more, click on the link to the left. 

Shared Living Arrangements 
There are two kinds of arrangements in shared 
living. In a live-in arrangement, you will be 
roommates. In a live-near arrangement, you will 
be neighbors. Getting to know each other and 
building an honest, respectful relationship are 
important in both arrangements.  

A great amount of planning must go into creating 
these arrangements. You, your Circle of Support, 
and the person(s) without a disability must agree 
to the details of supports and the arrangement. 

NYHRC | Shared Living 

https://nyhrc.org/resource-category/housing-types-funding/shared-living/
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Some things everyone must agree on include the 
availability and commitment of the person(s) 
providing supports and what to do if the 
arrangement does not work as planned. You must 
learn to speak up for yourself and protect your 
rights. It's important to know if the relationship 
becomes disrespectful or harmful. Your Circle of 
Support can help you learn how to communicate 
and live successfully in this arrangement. 

The NY Alliance's Shared Living Toolkit, which 
includes a contract template, is available to help 
you and your Circle of Support understand and 
guide you through the process of creating a Shared 
Living arrangement. 

Funding for Shared Living 
You can find funding to subsidize Shared Living 
arrangements through OPWDD.  

 OPWDD Housing Subsidy offers housing 
assistance based on your income and U.S. 
Department of Housing and Urban 
Development (HUD) payment standards. 

 New York's Home and Community Based 
Services (HBSC) waiver offers funding for 
one-time setup costs related to basic 
household needs in new, self-directed living 
arrangements, including Shared Living. 

To learn more, click on each link to the left. 

  

NYHRC | Shared  
Living Toolkit 

NYHRC | Shared Living  
Case Study: Meet Nicole 
and Patty 

NYHRC | Live-In Caregiver 
Case Study: Meet Jordan 

https://nyhrc.org/resource/shared-living-toolkit/
https://nyhrc.org/resource/shared-living-toolkit/
https://nyhrc.org/resource/shared-living-case-study-meet-nicole-and-patty/
https://nyhrc.org/resource/shared-living-case-study-meet-nicole-and-patty/
https://nyhrc.org/resource/shared-living-case-study-meet-nicole-and-patty/
https://nyhrc.org/resource/live-in-caregiver-case-study-meet-jordan/
https://nyhrc.org/resource/live-in-caregiver-case-study-meet-jordan/
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Public Benefits Based on Income  
and Disability 
Public benefits are forms of assistance from the 
federal and state governments. Many public 
benefit programs are federally funded but 
administered through state agencies. There are 
benefits available to people with low incomes and 
to people with disabilities. Public benefits may help 
you with income, housing costs, food, utilities, and 
more. Some benefits are specifically available to 
people with disabilities, especially persons with 
I/DD. Working with a benefits advisor when 
seeking public benefits can be very helpful. An 
advisor can help you find benefits to meet your 
needs and help you understand the eligibility 
requirements, rules, and regulations. 

To learn more, click on each link to the left. 

Social Security Income Benefits Programs 
The Federal Social Security Administration (SSA) 
offers income assistance programs to people with 
disabilities, older adults (65 or older), and, in some 
cases, children with little or no income. Eligibility is 
usually based on age, disability, and, in some 
cases, the number of years worked, and the 
amount paid into the Social Security tax program.  

 Supplemental Security Income (SSI): SSI is a 
financial benefit based on income level. The 
amount of SSI is affected by other income 
you may earn. Other sources of income may 

my Social Security 
Account 

NYHRC | Supplemental 
Security Income (SSI) 
Introduction 

https://www.ssa.gov/onlineservices/?gad_source=1&gclid=EAIaIQobChMIrrjnm6jpigMVflBHAR1UUTurEAAYASAAEgK23vD_BwE
https://www.ssa.gov/onlineservices/?gad_source=1&gclid=EAIaIQobChMIrrjnm6jpigMVflBHAR1UUTurEAAYASAAEgK23vD_BwE
https://nyhrc.org/resource/supplemental-security-income-ssi-introduction/
https://nyhrc.org/resource/supplemental-security-income-ssi-introduction/
https://nyhrc.org/resource/supplemental-security-income-ssi-introduction/


 

Section Four How Independent Housing is Funded 
 

The Housing Resource Guide 4.2 

be from a work or non-work source. SSI is 
supposed to support your basic food and 
housing needs. Many states provide an 
additional State Supplement to SSI. NYS 
Office of Temporary and Disability Assistance 
(OTDA) manages the New York State’s 
Supplemental Program (SSP).  

 Social Security Disability Insurance (SSDI): 
SSDI is an insurance program benefit based 
on your work history. It requires that you have 
worked for pay in the past and paid into the 
program through payroll contributions over a 
specific amount of time in your work history.  

 Childhood Disability Benefit (CDB): CDB is 
based on a parent’s or possibly a 
grandparent’s work history. Funding for the 
CDB comes from payroll contributions made 
to the SSDI program. You may be eligible for 
CDB if you have a parent or grandparent who 
is retired or deceased.  

To learn more, click on each link to the left. 

SSI and Medicaid 
Medicaid: Medicaid is a health insurance program 
funded by federal and state governments. It is the 
basis for Long-Term Supports & Services (LTSS) 
funding. Each state offers the program. In New 
York State, SSI recipients with a disability 
automatically qualify for Medicaid. Since SSI is 
affected by other sources of income, your 
enrollment in Medicaid may also be affected. 

NYHRC | Social Security 
Disability Insurance (SSDI) 
Introduction 

NYHRC | Childhood Disability 
Benefit (CDB) Introduction 

Social Security Benefits 

SSA | SSI 

OTDA | SSP 

SSA | SSDI 

SSA | 1619(b)  

SSI and Medicaid 

Medicaid | Buy-In Program  

OPWDD | HCBS (Medicaid) 
Waiver 

https://nyhrc.org/resource/social-security-disability-insurance-ssdi-introduction/
https://nyhrc.org/resource/social-security-disability-insurance-ssdi-introduction/
https://nyhrc.org/resource/social-security-disability-insurance-ssdi-introduction/
https://nyhrc.org/resource/childhood-disability-benefit-cdb-introduction/
https://nyhrc.org/resource/childhood-disability-benefit-cdb-introduction/
https://www.ssa.gov/ssi
https://otda.ny.gov/programs/ssp/
https://www.ssa.gov/disability
https://www.ssa.gov/disabilityresearch/wi/1619b.htm#:%7E:text=Section%201619(b)%20of%20the,meet%20the%20disability%20requirement%3B%20and
https://www.health.ny.gov/health_care/medicaid/program/buy_in/
https://opwdd.ny.gov/providers/home-and-community-based-services-waiver
https://opwdd.ny.gov/providers/home-and-community-based-services-waiver
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However, some protections may allow you to 
continue Medicaid coverage even if your SSI 
reduces to zero.  

Public Benefits to Help with Food and 
Household Utilities 
Many public benefits programs are available to 
help with food and household utility costs. The 
New York State Office of Temporary Disabilities 
(OTDA) and your Local Department of Social 
Services Offices (LDSS) administer these programs. 
To get started applying for the benefits listed 
below and learning about other benefits, visit New 
York’s myBenefits online.  

 Supplemental Nutrition Assistance 
Program (SNAP): SNAP provides you with an 
Electronic Benefits Transfer (EBT) account. 
You will receive an EBT card, like a debit card. 
You can use the card to buy food at 
authorized retail food stores and some 
farmer’s markets. You cannot use the EBT 
card to buy hot food.  

 Home Energy Assistance Program (HEAP): 
HEAP helps you meet your household’s 
energy needs, such as heating in winter. You 
must apply every year to receive this benefit. 

 Weatherization Assistance Program (WAP): 
WAP is intended to increase energy efficiency 
in your home. You must apply every year to 
receive this benefit. 

To learn more, click on each link to the left. 

Food and Utilities  
Benefits 

NYHRC | Financial 
Assistance 

OTDA | SNAP  

OTDA | HEAP  

OTDA | Programs and 
Services  

Apply for benefits online at 

myBenefits.ny.gov 

https://nyhrc.org/resource-category/benefits-finance/financial-assistance/
https://nyhrc.org/resource-category/benefits-finance/financial-assistance/
https://otda.ny.gov/programs/snap/
https://otda.ny.gov/programs/heap/
https://otda.ny.gov/programs/
https://otda.ny.gov/programs/
https://mybenefits.ny.gov/mybenefits/begin
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Other Home Energy and Utility-Related Programs 
 ConEd CONCERN Program 

 PSEG Residential Energy Affordability 
Partnership (REAP) 

 National Grid Energy Affordability Program (EAP) 

 Lifeline Telephone Service Program 

New York State Programs 
Employment 

 Adult Career and Continuing Education 
Services-Vocational Rehabilitation (ACCES-
VR): ACCES-VR provides work training and 
support services if you are looking for paid 
employment. You may also find benefit 
advice through an ACCESS-VR funded agency. 

 OPWDD Employment Services: You may 
find work options through OPWDD’s 
Employment Services.  

Transportation 
Having transportation is important for getting a 
job, going shopping, and going to appointments. 
Public transportation is one way of traveling to and 
from these places. Many counties in New York 
State offer public transportation services, 
especially for persons with disabilities. 

To learn more, click on each link to the left. 

  

Home Energy and  
 Utility Programs 

NY Connects | Con Edison 
CONCERN Program 

PSEG | REAP Program 

National Grid |EAP  

FCC | Lifeline Program  

NYS Programs 

NYSED | ACCES-VR  

OPWDD | Employment 
Services  

NY Connects  

Access NYC  

Justice Center | 
Transportation 

https://www.nyconnects.ny.gov/services/con-edison-concern-program-sofa9752
https://www.nyconnects.ny.gov/services/con-edison-concern-program-sofa9752
https://www.psegliny.com/en/myaccount/customersupport/financialassistance/REAP
https://www.nationalgridus.com/Upstate-NY-Home/Monthly-Bill-Credits/Energy-Affordability-Program
https://www.fcc.gov/general/lifeline-program-low-income-consumers
https://www.acces.nysed.gov/vr
https://opwdd.ny.gov/types-services/employment-services
https://opwdd.ny.gov/types-services/employment-services
https://www.nyconnects.ny.gov/services/access-a-ride-paratransit-transportation-disability-services-sofa241
https://access.nyc.gov/programs/access-a-ride/
https://www.justicecenter.ny.gov/transportation
https://www.justicecenter.ny.gov/transportation
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To learn more, click on the link to the left. 

NOTES: (Enter your notes below.)  

Help With Finding and Applying for Benefits 

Looking for and applying for public benefits can 
take a lot of time. You will need help doing this 
work. A qualified Benefit Advisor can help guide 
you through the application process and optimize 
your benefits. An advisor will also help you 
understand the rules attached to each benefit. 
You may find benefit advice through an OPWDD 
funded agency. You may also ask your housing 
navigator for help with finding and applying for 
public benefits. 

NYHRC | Income & 
Benefits Overview  

https://nyhrc.org/resource/income-benefits-overview/
https://nyhrc.org/resource/income-benefits-overview/
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Public Benefits Specifically for 
Persons With I/DD 

Office for Persons with Developmental 
Disabilities (OPWDD) 
OPWDD is the New York State agency responsible 
for arranging services for people with intellectual 
and developmental disabilities. You must apply to 
determine your eligibility for services and 
supports. Application for eligibility is a process that 
takes place through OPWDD’s Developmental 
Disabilities Regional Offices (DDRO) and the Front 
Door. There are five DDRO locations, one in each 
region of the state. You may begin the process by 
contacting the OPWDD Infoline and asking for 
your local DDRO. The county you live in will 
determine which DDRO will serve you. 

To learn more, click on each link to the left. 

The Front Door (OPWDD) 
Once connected to your local DDRO, you will learn 
about OPWDD’s Front Door. The Front Door will 
connect you with services and supports. Staff at 
the Front Door will guide you through their person-
centered process. If you are determined eligible for 
services, an assessment of your strengths, needs, 
and existing supports is given. The assessment 
helps determine which services you may need and 
the budget for your services. Service planning will 
take place after the assessment.  

OPWDD has a booklet and flyer to help guide you 
and your Circle of Support through the process. 

OPWDD’s Infoline 
866-946-9733 

OPWDD 

OPWDD | Eligibility  
for Services 

OPWDD | Assessments 

OPWDD | Front Door 
Access to Services 

OPWDD | Front Door 
Welcome Flyer 

https://opwdd.ny.gov/eligibility
https://opwdd.ny.gov/eligibility
https://opwdd.ny.gov/providers/assessments
https://opwdd.ny.gov/system/files/documents/2025/04/040_front-door-access-to-services_3_2025.pdf
https://opwdd.ny.gov/system/files/documents/2025/04/040_front-door-access-to-services_3_2025.pdf
https://opwdd.ny.gov/system/files/documents/2024/02/fd-welcome-flyer_11024_english.pdf
https://opwdd.ny.gov/system/files/documents/2024/02/fd-welcome-flyer_11024_english.pdf
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The process includes determining eligibility, 
planning for your needs. and helping you enroll in 
benefits and accessing services. 

Medicaid Waiver 
In New York State, you are eligible for Medicaid if 
you receive SSI benefits. You will want to apply for 
Medicaid Waiver after you enroll in Medicaid. 
Home and Community-Based Services (HCBS) 
waiver offers services to help persons with I/DD to 
live in a community of their choice. You will need to 
select a Care Manager with a Medicaid Waiver. 
Your Care Manager will help with getting the 
Medicaid services you are entitled to and eligible. 

To learn more, click on each link to the left. 

Self-Directed Services 
When you are ready to begin planning for services, 
you may be assessed for Self-Directed services. 
Self-Directed services allow you and your Circle of 
Support to manage all aspects of services delivery 
in a person-centered planning process. With self-
direction of services, your Care Manager must be 
in your Circle of Support. In addition to a Care 
Manager, you will choose a Start-Up Broker who 
will help you and your Circle of Support to create a 
person-centered plan and budget. Note that your 
Start-Up Broker cannot be your Care Manager. 

With Self-Direction, you may get services from a 
provider agency or hire someone yourself. Hiring 
someone yourself is known as self-hire. When you 
self-hire services, there are restrictions and 

Medicaid Waiver 

NY DOH | Enroll 

OPWDD | Medicaid 

CMS | State Medicaid 
Waivers  

Self-Directed Services 

NYHRC | OPWDD: Self-
Direction 

Medicaid | Self-Directed 
Services 

OPWDD | Plan Your 
Services 

https://nystateofhealth.ny.gov/
https://opwdd.ny.gov/getting-started/medicaid-and-opwdd-services
https://opwdd.ny.gov/getting-started/medicaid-and-opwdd-services
https://www.cms.gov/training-education/partner-outreach-resources/american-indian-alaska-native/ltss-ta-center/information/state-medicaid-plans-and-waivers
https://www.cms.gov/training-education/partner-outreach-resources/american-indian-alaska-native/ltss-ta-center/information/state-medicaid-plans-and-waivers
https://nyhrc.org/resource-category/support-services/opwdd-self-direction/
https://nyhrc.org/resource-category/support-services/opwdd-self-direction/
https://www.medicaid.gov/medicaid/long-term-services-supports/self-directed-services/index.html
https://www.medicaid.gov/medicaid/long-term-services-supports/self-directed-services/index.html
https://opwdd.ny.gov/access-supports/plan-your-services
https://opwdd.ny.gov/access-supports/plan-your-services
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requirements you must learn about for each 
service. It is important to understand them before 
hiring. Services obtained through self-hire are paid 
through an OPWDD Fiscal Intermediary (FI). 

Role of Your Circle of Support 
Before making decisions about your service plan, 
you and your Circle of Support must understand 
the options available to you. Your Care Manager 
can help explain what services are most likely to be 
available. This is also the time for you to start 
thinking about how to create the life you desire. 
You and your Circle can talk about the things you 
would like to do and what you need. 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 

  

Some things to talk about 
with your Circle of Support 

 Would you like to have 
a job? 

 Do you need to have a 
roommate? 

 Which type of housing  
is best for you? 

How do these questions  
fit into your vision for your 
future? 

NYHRC | What is the 
Role of a Care Manager?  

https://nyhrc.org/resource/what-is-the-role-of-a-care-manager/
https://nyhrc.org/resource/what-is-the-role-of-a-care-manager/
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Income from Employment and How 
to Preserve Savings  

Employment 
Change is occurring in the workforce. More people 
with I/DD can earn an income from a job in their 
community and keep their necessary services. This 
is due to the Employment First initiative developed 
by the US Department of Labor. New York State and 
OPWDD have adopted and support this initiative.  

Protecting Earnings 
Social Security legislation encourages all people to 
work. When a person with I/DD gets a job and 
starts earning an income, the amount of their SSI 
will begin to reduce. If your SSI is reduced to $0, 
you need to know that it is possible you may lose 
your Medicaid coverage. If this happens, you may 
apply for Continued Medicaid Eligibility (Sections 
1619(a) and 1619(b) of the Social Security Act). It’s 
important to know this and to consult with your 
Benefit Advisor or Housing Navigator when you 
begin to earn income from work and other sources.  

SSI and SSDI Work Incentive Policies 
SSI and SSDI programs include work incentive 
policies created to protect your income from 
reducing your SSI benefit. You and your Circle of 
Support can learn about what is available to you.  

To learn more, click on each link to the left. 

OPWDD | Getting a Job 

Employment 

US Dept. of Labor | 
Employment First 

OPWDD | Employment 
Services 

https://opwdd.ny.gov/system/files/documents/2024/04/getting-a-job-and-participating-in-your-community-3_13_24_0.pdf
https://www.dol.gov/agencies/odep/initiatives/employment-first
https://www.dol.gov/agencies/odep/initiatives/employment-first
https://opwdd.ny.gov/types-services/employment-services
https://opwdd.ny.gov/types-services/employment-services
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Earned Income Tax Credit (EITC) 
You may be eligible for tax credits. Earned Income 
Tax Credit may help you reduce the income tax 
you owe the Internal Revenue Service (IRS). 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 

  

Protected Earnings  
and EITC 

NYHRC | Social Security 
Work Incentives 

SSA | Continued Medicaid 
Eligibility 

SSA | Work Incentive 
Policies & Resources 

SSA | The Red Book 

IRS | EITC 

https://nyhrc.org/resource-category/benefits-finance/social-security-work-incentives/
https://nyhrc.org/resource-category/benefits-finance/social-security-work-incentives/
https://www.ssa.gov/disabilityresearch/wi/1619b.htm
https://www.ssa.gov/disabilityresearch/wi/1619b.htm
https://www.ssa.gov/disabilityresearch/workincentives.htm
https://www.ssa.gov/disabilityresearch/workincentives.htm
https://www.ssa.gov/pubs/EN-64-030.pdf
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit-eitc
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Protecting Savings 

Earning income from a job and saving some of 
your income each time you get paid is a good idea. 
However, the Social Security Administration (SSA) 
has a rule that you can only save up to $2,000 in an 
ordinary savings account and continue to receive 
SSI. There are savings programs available that can 
protect your saved income from reducing your 
SSI. You may find many of these programs through 
your bank and credit cooperative. "These 
programs have rules about how you can use your 
savings and how much you can save." 

The rules and maximum amounts are specific to 
each savings program.  

 Individual Development Accounts (IDA) and 
Matched Savings: People with low income 
may be eligible to participate in either of 
these programs. Both programs match a 
percentage of your savings for a specific 
purpose related to housing or employment. 

 Family Self Sufficiency (FSS) Plan: The 
Department of Housing and Urban 
Development (HUD) has a program available 
to people who live in HUD-funded housing. 
You must apply for eligibility. 

 Achieving a Better Life (ABLE): The ABLE Act 
of 2014 has allowed states to create tax-
advantaged savings programs for persons 
with disabilities. You must apply for eligibility. 

Savings Programs 

 Individual Development 
Accounts (IDA) and 
Matched Savings 

 Family Self Sufficiency 
(FSS) Plan 

 Achieving a Better Life 
(ABLE) 
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Trust Funds  
Supplemental Needs Trusts (SNT) are trust fund 
savings you can use to supplement the public 
benefits you receive without affecting your SSI or 
Medicaid. There are three types of SNTs for people 
with I/DD.  

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 

  

Housing Resource Guide 

Savings Programs, see page 
44 of the Housing Resource 
Guide for more information. 

Trust Funds, see page 45 of 
the Housing Resource Guide. 

Benefits and Finance  

NYHRC | Savings  

NYHRC | ABLE Account 

NYHRC | PASS Plan 

https://nyhrc.org/resource-category/benefits-finance/savings/
https://nyhrc.org/resource-category/benefits-finance/savings-able-account/
https://nyhrc.org/resource-category/benefits-finance/savings-pass-plan/
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Funding Specifically for Housing 

US Department of Housing and Urban 
Development (HUD) 
HUD offers housing vouchers to people with low 
income, and some specifically for people with 
disabilities. The vouchers allow you to limit your 
housing cost. The lowered cost depends on the 
voucher program and your income. Eligibility is 
required. There are waiting lists and limited funding 
for these programs, but it is worth looking at if you 
need affordable housing and have a low income. 
Below are highlights of two voucher programs: 

 Section 8 Housing Choice Voucher limits 
housing cost to 30 percent of your income. It 
is available to many people with I/DD whose 
income is mostly from SSI.  

 Section 811 Supportive Housing for Persons 
with Disabilities is a program that brings 
together a housing developer and provider 
agency to create housing for very low-income 
adults with disabilities. 

To learn more, click on each link to the left. 

NYS Office for People with 
Developmental Disabilities (OPWDD) 
OPWDD has a Housing Subsidy Program like 
Section 8 voucher that limits housing cost to 30 
percent of your income. It supports persons with 
I/DD who want to and are eligible to live 
independently in a community. Eligibility is 
required for this program.  

Housing Resource Guide 

Section 8, Section 811, and 
Section 9 vouchers, see 
pages 46 & 47 of the Housing 
Resource Guide for more 
explanation. 

Funding Specifically  
for Housing 

NYHRC |Rental Assistance 

HUD | Housing Choice 
Vouchers 

HUD | Section 811 

NYHRC | OPWDD 
Housing Subsidy  

https://nyhrc.org/resource-category/housing-types-funding/rental-assistance/
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hudexchange.info/programs/section-811/
https://nyhrc.org/resource/opwdd-housing-subsidy-program-nov-2022/
https://nyhrc.org/resource/opwdd-housing-subsidy-program-nov-2022/


 

Section Four How Independent Housing is Funded 
 

The Housing Resource Guide 4.14 

US Department of Agriculture (USDA) 
The USDA funds developers, municipalities, and 
nonprofit organizations to build housing for people 
living in rural communities.  

NYS Department of Mental Health (DOH) 
The DOH started the Supported Housing Program 
for persons diagnosed with a mental illness.  

Administration on Aging (AoA) 
The AoA helps older adults to live independently 
and stay active in their community. The AoA works 
with HUD’s Section 202 Supportive Housing for the 
Elderly program that funds building and 
rehabilitation of housing for older adults with low 
income. The program provides rent subsidies, and 
supportive services to eligible older residents with 
disabilities living in this housing. 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 

NYHRC | Rural  
Housing (USDA) 

USDA | Rural 

OMH | Supported 
Housing Guidelines 

HUD | Section 202 

https://nyhrc.org/resource-category/housing-types-funding/rural-housing-usda/
https://nyhrc.org/resource-category/housing-types-funding/rural-housing-usda/
https://www.usda.gov/topics/rural
https://omh.ny.gov/omhweb/adults/supportedhousing/supportedhousingguidelines.html
https://omh.ny.gov/omhweb/adults/supportedhousing/supportedhousingguidelines.html
https://www.hudexchange.info/programs/section-202/
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How Support Services Are Provided 
In Individualized Residential Alternatives (IRA) 
certified settings, the provider agency manages 
the property and provides the services. In a non-
certified home, the management of property is 
not usually offered by the agency providing you 
with services. 

IRA Certified Setting  
Support services in an IRA certified setting are 
funded by Medicaid Waiver funds. Your Care 
Manager will work with you to create your Life Plan 
which will include a description of your services and 
how they will be delivered. After your Life Plan is 
created, a Residential Habilitation Plan (RHP) will be 
created by the provider agency for the IRA home. 
The provider agency will employ a Direct Service 
Provider (DSP) to provide your services. The 
provider agency will also most likely manage your 
SSI and SSDI funds and public benefits. 

Non-Certified Setting 
Support services in a non-certified setting may be 
provided in more than one way. Three ways are 
described below: 

 A home owned by a provider agency. 

If you live in a home owned by a provider 
agency, the same agency may also employ 
staff that can provide you with some or all 
the support services you need. However, 
since it is a non-certified setting, some of the 

Your Life Plan 
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funding available to you in an agency owned 
certified setting will not be available. 

 A home not owned by a provider agency.  

If you live in a home not owned by a provider 
agency and you have a Self-Directed plan 
that includes funding for residential services, 
you may be able to pay an agency to provide 
some or all your support services. In this 
case, funding for your services may include 
Community Habilitation or a Live-In Caregiver 
(LIC). You may also be eligible for the 
OPWDD Housing Subsidy program that can 
pay for some additional support services. 

 You may have the choice to hire support 
personnel.  

If this is an option available to you and you 
choose to do this, it is strongly recommended 
to have your Fiscal Intermediary (FI) involved. 
If you and your FI choose to hire support 
staff you will need to manage the advertising, 
interviewing, hiring process, training, and 
staffing management of the people hired. 
Your Fiscal Intermediary will become the 
employer and will be responsible for all 
payroll benefits and employer liabilities to 
your support services staff. While it is 
important that this option be available, there 
is a level of paperwork, knowledge and 
compliance required. 

To learn more, click on the link to the left. 

NYHRC | Support Services 

Support Services 

Support services in a 
non-certified setting 
may be provided in 
more than one way. 

https://nyhrc.org/resource-category/support-services/
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NOTES: (Enter your notes below.) 
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Types of Support Services and Funding 
Sources in a Non-Certified Home 
The funding sources for support services listed below 
are intended to help you live more independently in 
your non-certified setting and community. 

 Individual Directed Goods and Services 
(IDGS): This is funding budgeted under Self-
Direction to buy goods and services related 
to your Life Plan. These goods and services 
may include classes or memberships. It does 
not include items covered under the HCBS 
waiver or the Medicaid State Plan. There is an 
annual limit. 

 Other Than Personal Services (OTPS): This is 
funding budgeted under Self-Direction to buy 
items not eligible to be funded by Medicaid. 
It may cover things like internet, utilities, staff 
training, and more. There is an annual limit. 

To learn more, click on each link to the left. 

 Consumer Directed Personal Assistance 
Services (CDPAS): CDPAS are types of home 
care services provided within the CDPAP 
Medicaid-funded program. Services may 
include assistance with bathing, dressing, 
housekeeping, meal preparation, and skilled 
nursing tasks (if prescribed). Service providers 
hired through CDPAS must work for an 
agency and go through a background check 
and health screening. With CDPAS, you or 

In The Driver's Seat | 
Individual Directed  
Goods and Services (IDGS) 

Consumer Directed 
Personal Assistance 
Services (CDPAS) 

NYHRC | Housing  
& Self-Direction: IDGS  

NYHRC | Housing  
& Self-Direction: OTPS 

https://inthedriversseat.org/first-gear/individual-directed-goods-and-services/
https://inthedriversseat.org/first-gear/individual-directed-goods-and-services/
https://inthedriversseat.org/first-gear/individual-directed-goods-and-services/
https://inthedriversseat.org/first-gear/individual-directed-goods-and-services/
https://www.cdpas.com/cdpas/cdpap-vs-cdpas-understanding-the-key-differences/
https://www.cdpas.com/cdpas/cdpap-vs-cdpas-understanding-the-key-differences/
https://www.cdpas.com/cdpas/cdpap-vs-cdpas-understanding-the-key-differences/
https://nyhrc.org/resource/housing-self-direction/
https://nyhrc.org/resource/housing-self-direction/
https://nyhrc.org/resource/housing-self-direction-other-than-personal-services-otps/
https://nyhrc.org/resource/housing-self-direction-other-than-personal-services-otps/
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someone in your Circle of Support are 
responsible for hiring and making sure all 
rules are followed.  

 Paid Neighbor (PN) Program: This is a 
Medicaid funded program. If you self-direct 
your services, this program may let you hire 
anyone except a member of your 
immediate family to provide personal 
support services. A Paid Neighbor provides 
24-hour support. It’s best if your PN lives 
close enough to walk to your home.  

A Paid Neighbor receives a small monthly 
payment. Your Fiscal Intermediary will be 
responsible for the screening requirements 
and employment of your Paid Neighbor. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 

 

If you Self-Direct your services, 
you may be able to participate 
in the Paid Neighbor Program.            

In The Driver's Seat | 
Overview of Self-Directed 
Service Options 

https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
https://inthedriversseat.org/first-gear/overview-of-self-directed-service-options/
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Person-Centered Planning  

Creating the Life You Desire 
Your Circle of Support will help guide you in 
creating your housing plan. Talking with them 
helps you learn how to create the life you desire. 
Your family, close friends, volunteers, and 
professionals have information and experience 
that can help you. To begin your planning, you and 
your Circle of Support must make sure you are 
receiving all the state and federal program benefits 
you are eligible for or entitled to.  

Your Circle of Support is there to help with many 
important questions. Some of the questions are:  

 What supports and services do you need to 
live more independently?  

 How to get the supports and services?  

 What responsibilities will you have when 
living in independent housing? 

Your Team of Professional Support 
By now, you probably have a team of professional 
(paid staff) which includes a Care Manager, Direct 
Support Professionals, Health Care providers, and 
others. If you are self-directing your services, your 
team would also include a Support Broker and a 
Fiscal Intermediary. When planning to live 
independently, there will be new professionals to 
add to your team. There will be people to help you 
find housing options, manage your benefits and 

Circle of Support

Benefits 
and Eligibility

Supports 
and Services

Housing
Options
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financial responsibilities, and more. These 
professionals will join your team for the new things 
you need. They will also look out for your safety, 
health, and well-being. See pages 53 and 54 of the 
Housing Resource Guide to learn what each 
professional can do for you. 

To learn more, click on each link to the left. 

NOTES: (Enter your notes below.) 
 

  

Housing Professional 
Support Team 

 Care Manager (CM) 

 Self-Direction Broker 

 Fiscal Intermediary (FI) 

 Housing Subsidy 
Coordinator 

 Provider Agency 

 Benefit Advisor 

 Assistive Technology 
Adviser 

 Housing Navigator 

NYHRC | Person-Centered 
Planning  

NYHRC | Housing 
Navigation 

https://nyhrc.org/resource-category/housing-planning/person-centered-planning/
https://nyhrc.org/resource-category/housing-planning/person-centered-planning/
https://nyhrc.org/resource-category/housing-planning/housing-navigation/
https://nyhrc.org/resource-category/housing-planning/housing-navigation/
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Planning for Independent Housing 
Living in a non-certified home offers some 
flexibility. You can change your services or level of 
support to better meet your needs. If you decide to 
move from your non-certified home, your benefits 
and income will follow you.  

If you choose to live in non-certified housing, you 
will want to find out which public benefits you are 
eligible or entitled to receive. There are benefits 
and income sources to help pay for your housing 
costs. To the left is a list of the most common 
benefits and income sources available to a person 
who is enrolled or eligible for OPWDD services. 

To learn more, click on the link to the left. 

Things to Think About 
There is a lot to think about if you decide to move 
into Independent Housing. Your Circle of Support 
and Housing Navigator can help you understand 
the choices you have and guide you to decisions to 
be made. It is very important to take your time to 
understand and think about your options. There 
are many questions to answer to help you make 
the best decisions to create the life you desire. 

Where do I want to live?  
What type of community do you want to live in, 
and will it provide what you need? For example, 
you may like living in the country but need public 
transportation. In this case, you will want to look 

NYHRC | Income & 
Benefits Overview 

Some Questions  
to Ask About Supports 

and Services 

 How will I coordinate the 
services I need? 

 Who will oversee my 
services and service 
providers? 

 What if I want or need to 
change my services or 
supports? 

 How do I find public 
benefits and income? 

 Who will help manage my 
benefits and income? 

https://nyhrc.org/resource/income-benefits-overview/
https://nyhrc.org/resource/income-benefits-overview/
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for a place in the country where public 
transportation is easily accessible. 

Do I want to live with other people? 
You may have a choice whether to live alone or 
with other people. Your choice may depend on the 
housing you can afford. You may like the idea of 
living alone but cannot afford to do so. You may 
find living with others, having your own room, and 
sharing responsibilities are things to think about. 

Receiving and managing services, 
benefits, and income. 
Your Care Manager and Circle of Support can help 
you answer important questions about services 
and supports before you move into a new home. 

NOTES: (Enter your notes below.) 

  

NYHRC | Planning Tools 

NYHRC | Getting Started: The 
Road to Independent Housing 

NYHRC | A Journey to Creating 
a Housing Plan 

https://nyhrc.org/resource-category/housing-planning/planning-tool/
https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/a-journey-to-creating-a-housing-plan/
https://nyhrc.org/resource/a-journey-to-creating-a-housing-plan/
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Rent or Buy? 

Do I want to rent or buy a home? 
Buying a home depends on many things. It’s a long-
term commitment that you must be able to afford 
and maintain. Renting a home might be a more 
affordable choice. You may find more housing 
options to rent in a community of your choice, like 
an apartment, condo, or house. In a rental home, 
the landlord or building owner must make sure the 
home is safe, healthy, and accessible. 

Income and benefits are available to help subsidize 
rent or mortgage payments and housing costs like 
utilities. (See pages 62 to 65 of the Housing 
Resource Guide.) Your Circle of Support and some 
of the professionals mentioned, can help you find 
benefits and income you are eligible for. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 

 

NYHRC | Rent or Buy 
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Preparing for Change 
Moving into independent housing can be 
challenging for many people. In addition to 
preparing for a new home, a person with I/DD 
also needs to prepare for changes to how they 
will receive their supports and services. They 
need to plan for continued funding for services, 
especially when changing support systems.  

A few other changes to be ready for are the 
additional tasks of day-to-day living, leaving a 
familiar environment, and staying connected to 
friends and family. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 

  

Having a plan and preparing 
for change will help you feel 
more comfortable and 
supported in your new home. 

NYHRC | Move  
Planning & Transition 

https://nyhrc.org/resource/move-planning-transition/
https://nyhrc.org/resource/move-planning-transition/
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Transitioning Benefits and Supports 
Benefits and supports you may have in a certified 
setting are managed in a different way in a non-
certified setting. The transition of benefits and 
supports needs to take place before moving day. 
OPWDD offers two types of subsidies to help with 
your transition. One subsidy, The Community 
Transition Services (CTS), is Medicaid funded and 
the second is state funded through OPWDD’s 
Housing Subsidy Program. Both are known as 
transition subsidies and are granted to a person 
only once. Transition subsidies are reimbursements 
for the basic furnishings of your new home. These 
subsidies have a maximum limit. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 

  

Benefits

Support
&

A transition of benefits and 
supports needs to take 
place before moving day. 

Housing Resource Guide 

SSI and SSDI, Community 
Habilitation, and medical 
services are some of the 
most important benefits 
and services you need to 
understand how to 
transition. See page 69 of 
the Housing Resource 
Guide for more information. 

NYHRC | OPWDD 
Transition Stipends 

https://nyhrc.org/resource-category/support-services/opwdd-transition-stipends/
https://nyhrc.org/resource-category/support-services/opwdd-transition-stipends/
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Moving Day 
For a smooth transition to your new home, you must 
plan and prepare for your move. Your family and 
Circle of Support can help you with planning and 
preparing and be available on moving day, if needed. 
You can be fully involved in planning, preparation, 
and moving day. It is important to let everyone know 
how you want to be involved. It is also important to 
have your family and Circle check in with you after 
you move. They can help with questions or 
challenges you may have about the changes you will 
experience in your new living situation. 

To learn more, click on the link to the left. 

Prepare for Moving Day 
There are many things to think of when planning a 
move. Here is a list of some of the most common 
things to prepare before you move: 

 Schedule the delivery of your furniture and 
other personal belongings. 

 Schedule to have utilities turned on before 
moving day. 

 Schedule to have phone and internet 
services turned on before moving day. 

 Tell the post office about your change of 
address. 

 Contact local emergency services to let them 
know of your needs. 

Furniture

Utilities

Phone & 
Internet

Emergency

Supports

Preparing a checklist for 
moving day is one way 
to make sure you are 
prepared for moving 
into your new home. 

NYHRC | Move In 
Checklist 

https://nyhrc.org/resource/move-in-checklist/
https://nyhrc.org/resource/move-in-checklist/
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 Make and review an emergency plan, this 
includes an evacuation plan. 

 Make a contact list of who to call in case of 
emergency. 

 Plan to have paid and unpaid supports with 
you on moving day and for many weeks after. 

To learn more, click on the link to the left. 

NOTES: (Enter your notes below.) 
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Supports to Help You Stay in  
Your Home 
After you move into your new home, your benefits, 
income, rights, and responsibilities need to be 
maintained. You will need routine assessment to 
make sure your services continue to meet your 
needs. Many of the paid professionals in your 
support team will continue to help you in these 
areas of your life. It will also be very important to 
find dedicated support from family, friends, and 
professional volunteers. Everyone supporting you 
should be committed to your safety, health, and 
well-being. 

NOTES: (Enter your notes below.) 

  

After you move into your 
new home, your benefits, 
income, rights, and 
responsibilities need to 
be maintained. 
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Professional and Volunteer Support 

Professional Support 
Some of your professional support team will 
continue their role and some may not have a role 
to play. Here is a summary of some of the 
professionals and what their continued role will be. 

 Housing Navigator. This professional will be
less involved. However, if your new home
does not work well for you, your Housing
Navigator will help you find a new home.

 Care Manager (CM). This professional will
continue to make sure you receive the
services you need.

 Self-Direction (SD) Broker. The SD Broker
will continue to help you maintain your
services plan and make sure your plan can
sustain your needs.

 Fiscal Intermediary (FI). Your FI will continue
to do background checks, arrange for
training, and pay any new staff that are hired
to provide services or supports.

 Housing Subsidy. The Housing Subsidy
agency should make sure your rent and
utilities are paid on time.

 Representative Payee. This professional will
make sure your Social Security benefits are
received and used correctly.

Some of your professional 
support team will continue 
their role. 
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 Community Habilitation (CommHab). 
CommHab providers will continue to provide 
your services and make sure you are safe, 
healthy, and doing well. 

 Benefit Advisor. This professional may 
continue to make sure you receive all the 
benefits you are eligible for and entitled to. 

 Guardian. If you or your funds are under 
guardianship, the guardian must assume the 
responsibility that was agreed upon. They 
must be with you at the center of your Circle 
of Support. 

Volunteer Support 
Your family and friends are very important to 
your well-being and long-term success of living 
more independently. It is important to find family 
and friends who you know are interested in your 
best life, and who desire and can dedicate time to 
supporting you. This type of support is necessary 
for your well-being. You may find a volunteer who 
meets your needs and is very dedicated to your 
well-being. This type of support, whether from 
family, friends, or a volunteer, should not be 
overlooked. Most likely, you will find a combination 
of people who will volunteer their support because 
they want to see you live the life you desire. 

In an ideal world, a person with I/DD would receive 
long-term support from a trained professional. 
This requires creating a professional role that 

It is important to find 
family and friends who 
you know are interested 
in your best life. 
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focuses on providing long-term care. Having 
professional support in place would offer families 
the peace of mind they hope for and answer a 
common concern of, "What will happen when I'm 
gone?" Advocates keep trying to create a role for 
long-term care.  

NOTES: (Enter your notes below.) 
 
 



NY Alliance for Inclusion and Innovation 
Companion Piece to The Housing Resource Guide 

Index of Links to Resources 

CLICK on the link below to LISTEN to the Podcast series: 
NYHRC: A Housing Journey – Season 1 

Section One 

Page 1.1 

NYHRC | Person-Centered Planning 

OPWDD | Person-Centered Planning 

Page 1.2 

Video: NYHRC Video | Person-Centered Housing Planning 

ADA | Communicating Effectively with People with Disabilities 

Page 1.3 

NYHRC | Supported Decision Making 

Supported Decision-Making New York (SDMNY) 

Video: NYHRC | Developing a Circle of Support 

Page 1.4 

PDF: Circle of Support | A Manual for Getting Started 

Video: YouTube | Circles of Support  

Page 1.5 

Video: NYHRC | Getting Started: The Road to Independent Housing 

Video: NYHRC | A Journey to Creating a Housing Plan 

Page 1.6 

OPWDD | Person-Centered Planning and Community Inclusion 

ADA Community Integration 

PDF: OPWDD | Right at Home Housing Brochure 

https://nyhrc.org/resource/a-housing-journey-podcast-season-1/
https://nyhrc.org/resource-category/housing-planning/person-centered-planning/
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://nyhrc.org/resource/person-centered-housing-planning/
https://www.ada.gov/topics/effective-communication/
https://nyhrc.org/resource-category/housing-planning/supported-decision-making/
https://sdmny.org/
https://nyhrc.org/resource/developing-a-circle-of-support/
https://www.ric.org.au/assets/Uploads/circles-of-support/fc67c032b4/Circles-of-Support-Manual-2019.pdf
https://www.youtube.com/watch?v=ap47hfUmMqo
https://nyhrc.org/resource/getting-started-the-road-to-independent-housing/
https://nyhrc.org/resource/a-journey-to-creating-a-housing-plan/
https://opwdd.ny.gov/providers/person-centered-planning-and-community-inclusion
https://www.ada.gov/topics/community-integration/
https://opwdd.ny.gov/system/files/documents/2020/03/032_right-at-home-housing-brochures_342020.pdf


NY Alliance for Inclusion and Innovation 
Companion Piece to The Housing Resource Guide 

Index of Links to Resources 

Section Two 

Page 2.2 

Video: NYHRC | Overview of Certified and Non-Certified Housing 

OPWDD | Types of Housing 

OPWDD | Housing Options 

Page 2.3 

Video: NYHRC |The Waiver Introduction 

NYHRC | Non-Certified Housing 

OPWDD | HCBS Toolkit  

Medicaid | HCBS 

OPWDD | Community Habilitation 

Page 2.4 

Video: NYHRC | Self-Direction (SD) Introduction 

OPWDD | Self-Direction 

PDF: OPWDD | Self-Directed Services Brochure 

Page 2.5 

Justice Center | Mandated Reporters 

Video: NYHRC | Rent Subsidies Introduction 

Page 2.6 

Justice Center | Advocacy & Support 

HUD | Housing Choice Vouchers Fact Sheet 

Video: NYHRC | OPWDD Housing Subsidy Program 

OPWDD | Housing Subsidy Program 

https://nyhrc.org/resource/overview-of-certified-and-non-certified-housing/
https://opwdd.ny.gov/types-services/housing
https://opwdd.ny.gov/providers/housing
https://nyhrc.org/resource/the-waiver-introduction/
https://nyhrc.org/resource-category/housing-types-funding/non-certified-housing/
https://opwdd.ny.gov/providers/hcbs-settings-toolkit
https://www.medicaid.gov/medicaid/home-community-based-services/index.html
https://opwdd.ny.gov/providers/community-habilitation
https://nyhrc.org/resource/self-direction-sd-introduction/
https://opwdd.ny.gov/types-services/self-direction
https://opwdd.ny.gov/system/files/documents/2024/02/025_self_direction_342020_english.pdf
https://www.justicecenter.ny.gov/mandated-reporters
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