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£0:02 )

Great. Again, thank you so much and welcome to today's presentation, the New York
Housing Resource Center, a website tour. Before we move any further, I want to
introduce myself. I'm Carol Napierski and I'm with New York Alliance for Inclusion
Innovation. And I'd like to kind of kick it off to my colleague, Seth for just a quick
introduction before we get started.

Speaker 2: { 0:27 }

Thank you, Carol. My name is Seth Greenman. I am, first of all a parent of a 16 year
old who receives OPWDD services. So this work is personally important to me as
well as professionally. On the professional side, I'm a consultant of the New York
Alliance for Inclusion and Innovation. I'm the project director on the Housing
Resources for Independent Living grant, which funded the redesign of the New York
Housing Resource Center, and we'll talk a little bit about that in the next couple
slides. And I'm the Co director of the New York Housing Resource Center along with
Carol Napierski.

£0:59
Very excited to be here with you today and to share this excellent resource on
housing related information for people in New York State.

Speaker 1: { 1:08 }

Yeah, great, Seth. And a little bit more about myself. I've been with New York
Alliance for a little over 10 years and a lot of my work revolves around independent
housing opportunities or what we're calling right now, more inclusive housing
opportunities along with the use of assistive technology as a natural support. Really
pleased that we're here today to talk about our new project with the New York
Housing Resource Center. Before I move anywhere into the next slide, I wanted to
draw to your attention a couple of the different logos on this screen. The first one is
the New York Alliance for Inclusion Innovation. That's on the top left hand corner.
That is the association that I work with.

£1:55}

On the top right hand corner over here is the New York State Council on
Developmental Disabilities. They're the funders of this work. And then in the far left
hand corner, on the bottom, you will see the logo for the New York Housing
Resource Center, the website that we're going to be talking about today. So a few
of our objectives we want to go through the project highlights. This work started in
2023, so we're going to share our work from 2023 up until May of 2025. In addition,
we're going to be sharing, you know, some of our future work for the remaining part
of 2025. We're going to offer a tour of the New York Housing Resource Center and
speak to all of the different ways you can navigate this site. And as I had mentioned,
we're going to host some time at the end for any questions and answer period.

So a couple of the project highlights in 2022, New York State Council on
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developmental disabilities put together a request for proposal and they were looking
for it's called housing resources for independent living. They were looking for a
comprehensive online library of non certified housing and housing related topics.
One of the other requirements is that this site, the newly created website 1s to be
interactive. User experience is front and center, the ability to navigate in different
modalities is essential and accessibility and all of our resources are available to the
public.

3:53}
The one other thing I wanted to mention is really the focus of a lot of our newly
created resources is with the minds, with the focus on parent, caregiver or an
individual receiving supports and services and their housing journey. So how we
started in January of 2023, we looked at all of our existing resources. So we've been
working since 2015 on housing related topics. So we looked at nearly 300 resources.
We spent time looking at, you know, the general topic and the subtopic. Also the
media type. Is it a webinar? Is it a document? Is it a link to an outside resource? Is it
a resource that's specific to a particular region in New York State and really
categorized all of these resources. And then we looked at the some general topics. So
we looked at approximately 9 general topics.

{4:54}

And once we get into the really the more formal tour of the website, you'll see those
topics. So we wanted to do some, you know, touching base with housing
stakeholders to make sure our general assumptions are correct. So we've reviewed
with our stakeholders some, some general thoughts, you know the type of categories
that we're looking at, the sub topics and just looking at our general resource
alignment. And then what we wanted to do, since we had the 9 areas, we also
wanted to reach out to focus groups. And remember what I had mentioned is really
the focus of This site is resources for a person who is receiving supports and services
or a parent or a caregiver. So we had designed our focus groups with that group in
mind.

{5:51}

So we wanted to, the goal of the focus groups is to identify gaps in the resources out
of those 300 resources in those nine topic areas. We had asked each of the focus
groups to really look at one particular topic area. And then we had also asked. So the
meeting was 2 hours in duration. So the first hour was really looking at any gaps in
that particular topic. And then the second area we asked to identify any barriers in
using web-based resources. We wanted to make sure that our site was easy to
navigate and that resources was easy, easy to find. So our design was we had 10
focus groups with the self advocate of New York State groups and we also had 17
with parents, caregivers and parents and caregivers who are also housing navigators.
And then each of the groups was given one particular topic to really spend time in
reviewing.

Really exciting. So that was the summer of 2023 and some of the feedback. We were
very fortunate. Our we've done a lot of research on the optimal ways of presenting
materials to a focus group. And one of the things that was really important to us is to
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have the materials in advance for the group to review. Also ensuring that the size was
small enough to promote the discussion. We had heard that this was the best focus
group that many had attended and it allowed for a great opportunity to voice ideas
and to be heard. So couple of the key takeaways was translation options are essential
and accessibility must be in the forefront of our development. And this was really
interesting.

(7:52}

The shift in the way we present resources we had heard from parents and caregivers,
which makes a great deal of sense to us, is that the long 45 minute to one hour
recorded webinars is just too much that people do not have the time to be listening to
a 45 minute webinar. So shorter impact videos are preferred. So what we did was we
had some resources that were the 45 minutes to one hour in duration. So we spent
time time stamping each of the areas of content. So if a person was interested in a
particular topic within that webinar, they can go right to that area where that topic
was discussed. The other thing was another key take away is that websites must be
compatible with mobile devices. More times that we've been spending on this topic,
we found that most times people are accessing websites using their mobile devices.

£9:04 }
So moving forward, last year it was the resource development. So here are some of
the things that our focus group had identified as gaps in resources, shared living.
People wanted to hear more about shared living. And once we get into the tour, Seth
will show you all the resources that we had developed under that topic of shared
living. More information on ownership models, housing planning, finding affordable
housing and self direction and the resource modification. All of our videos moving
forward are no more than 15 minutes and those that have been developed prior to
this information have have content timestamps.

{9:52}

The other thing that we had heard is that a transcript of any recorded videos is really
important for a variety of reasons. And once we give you the tour, we'll, we'll spend
some time showing you where you can find those couple different reasons is perhaps
a person's primary language is not English and they would have the ability to upload
that transcript into a platform to for translation. The second thing is that we've heard
that, you know, sometimes people learn by reading that they're more visual learners
and to hear the content on a webinar may not resonate with them. So be able to, to
read the information is is ideal. The other thing is once we start to look at a
particular topic that needs development, we basically draft out our script.

{10:47 }

If we're recording a webinar, we also draft out our PowerPoints and both the script
and the PowerPoint slides go for a plain language review before we even start
recording. So website development, we sent out as as most people would do an
RFP to over 20 website developers and had an opportunity of meeting with our
advisory group and myself and my colleague Seth had brought forth five suggested
website developers to move forward on this project. And we all agreed that sur de
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web solution was our choice. And the primary reason was because of all of their
experience with accessibility features. We have learned a great deal of information
on accessibility features in our bi weekly project review meetings.

(11:52}

Once we had a draft beta testing of our website, we wanted to then spend some time
with parent testing. So we sent out the links to our our draft website and asked for
feedback from both the parents, individual reviewers and also we offered some
virtual review sessions to walk through the resources and the lay of the the layout of
the website. In addition, the fall of 2025, I was able to present at the Sany's annual
conference and I had Co hosted with Sany's three sessions with Self Advocate's
parents and caregivers and again reviewed our draft website and received a great
deal of feedback from that audience. So we made some modifications along the way
and then we did a formal launch of the new site in January of 2025.

£12:51}

What we have done through the fall is we also spent time getting some data on
people's feedback and how they access the website. What type of device do they
access it with? Do they access it with the mobile device and what type of mobile
device do they use a keyboard to access? Did they use an iPad? That was so
important because then their feedback using that device to access the materials was
incredible. One of the things that we had found that most of the ways that people
would access our site was either through a mobile device or if they're using an iPad
or a laptop or a computer, it was with a keyboard. And it was really important for us
to also make sure that those who access using a computer or an iPad and a keyboard,
that or not a keyboard, I'm so sorry, but perhaps either a, a chin pointer or an eye
gaze that they would not have issues with navigation.

£13:58 }

So we also did some random requests for an evaluation or, you know, assessment of
our site for from people who may not use a keyboard to access these materials. And
so far we've heard great feedback that the site is easy to navigate and there's not any
issues with the access part of it. So thank you. This is the exciting part. I'm going
to kick it off to my colleague Seth, who will provide us with a tour of the website.

Speaker 2: { 14:33 }

Thank you so much, Carol. So as Carol mentioned, the redesigned New York
Housing Resource Center launched this past January. And so after two years of work,
we're very excited to share this resource with you. I'm now going to switch from the
PowerPoint to the homepage of the New York Housing Resource Center. So you
should be seeing the homepage at the at this time. So a few things I want to highlight
about the homepage.

{14:59 }

As Carol mentioned, we heard from a significant number of our focus group
participants who had been involved in previous projects redesigning or developing
websites that we needed to make sure that accessibility was at the forefront of the
design, not just something we tacked on at the end. So as you work through the
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content on the website, you're going to see that our choice in in color scheme are the
layout of tiles and the format of the pages was all intended to promote accessibility
within the website itself. In addition, we do provide an accessibility widget with and
the button is on the right hand side and this provides additional options to allow
people to access improve access to the content and modify the website based upon
their their personal needs. It includes a series of profiles that can be turned on and
off, as well as several other accessibility features.

£15:57

The other thing Carol pointed out, and we heard from a number of focus group
participants about, was the importance of translation and being able to promote
accessibility of our content to those whose primary language is not English. And so
one of the things we've done is ensure that the pages of the website can be translated.
And there is a Google Translate plugin that's available on the bottom left that you
can select and change the language. And this will carry through throughout all of the
pages of the website. Additionally, we do have over 100 video resources on the
website. And So what we've done for those is provide the transcripts, and I'll show
that a little bit as we get into some of the resource content. If I Scroll down on the
homepage, you're going to see 2 videos. The first is a welcome video from Kristen
Proud, the Executive Director of the Council on Developmental Disabilities, where
she describes their priorities in funding this project and the opportunity to work
together.

£16:57 }

So it's it's a great welcome video about how we got started. Additionally, there is a
video tour that we have provided. So for those who are new to the content and new
to the website and are not able to attend a tour like this that Carol and I are
providing, this video is about 5 minutes and it highlights some of the navigation
options in the website, how to get to different content, how to explore the content.
And so that's a great starting point for those who are new to the website and want to
understand how to navigate to the information that they're looking for. If I scroll
past those two videos, we bring up a section that we call our highlights. Now, we
heard from a number, number of focus group participants that with the volume of
content we have on the website, they really were hoping to see something that helped
for those who are new to the content on where to get started. And so that's what
we've done with this highlight section. The first tile is a first steps page. So if I select
that tile, it'll bring us to a page of resources that we consider first steps.

£17:57
I think it's about 11 different resources out of over 360 that are currently on the
website. So it just scratches the surface. But those first steps page and those
resources are really intended to be a very basic introduction to a few key topics that
those who are new to housing planning should ensure that they that they have access
to. So it gets into some introductions on certain public benefits, certain services, how
to get started with housing planning. So some key content there as a first step into
the housing journey. Additionally, we have two tiles here on the right hand side. The
Ist is a housing resource guide. This is a guide that was originally written and
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developed in 2012 by our colleague John Mulpy when he was at the Westchester
Institute for Human Development. From there, the New York Alliance has revised it
several times, most recently in December of 2023. And this guide is a it captures all
things housing for people with developmental disabilities in New York State.

£19:00 }

It covers a variety of topic areas. I think it's about 75 pages long, so it is a little bit of
a read, but it is foundational for those who are interested in digging in and pursuing
this work and understanding what their options are to live independently in New
York State. So if I bring up the table of contents of the housing resource guide,
you're going to see that it covers a variety of topics from certified and non certified
housing to types of housing and how it's funded. And it even gets into some of the
topics that we would consider a housing navigation focus, such as creating a housing
plan, how to prepare for your move and how to ensure that your plan is sustainable.
So a lot of great content there that we encourage people to start with as they're
engaged with their housing journey. If I go back what we can, there's a partner
resource that we call the Housing Journey Podcast.

£19:52}

So this was a podcast that was developed in order to highlight key housing related
topics for people with intellectual and developmental disabilities in New York State.
Season 1 of the podcast is John Maltby exploring complex housing topics in many
informational sessions. So each session is only a three to 9 minutes in length and it
covers. Similar topics as the Housing resource guide so it gets into person centered
housing planning. There's a session on types of housing that explores affordable and
supportive housing, intentional communities and shared living. We get into public
benefits and support services and how to create a housing plan. You'll notice that the
sessions of the Housing Journey Podcast Season 1 parallel the chapters of the
Housing Resource Guide. So when people are new to our content and they're asking
how to get started, we encourage them. Start with the podcast, listen to those audio
sessions which are introductory, and then dig in deeper with the Housing Resource
Guide to explore the content. Season 2 of the Housing Journey Podcast was
developed by our colleague BJ Stasio.

{20:58 }

He's a self advocate out of Western New York and he explores a variety of topics
from his lived experience with living independently. And so he brings in his own
experience as well as the experiences of others to talk about things like accessibility
and reasonable modifications, working with your property manager, roommates, the
use of technology to support independent living. So a lot of great first hand
experience from his point of view and the point of view of others in order to provide
information to better understand the journey to live independently. From there, we
do have a 1/4, a resource that we highlight here. This is a Bilibi. Now, this is not our
resource, but we believe it is a great companion tool for those who are on the
housing journey. So it is a free app that provides information on key life stages from
early intervention to adulthood.
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(21:52}
And it highlights information about that you should access or be aware of and
resources as well as information as you prepare to transition to the next life stage. So
we think it's a great companion tool for those who are engaged in housing planning
and using the New York Housing Resource Center. If I scroll past our highlights,
we're going to bring up 9 tiles that are our resource categories. Under these nine
resource category categories are 45 different topic areas that house all 360 plus
resources that are in the New York Housing Resource Center. So Carol had
highlighted that when we first started this project in January of 2023, we began to
catalog all the resources that we had developed over the decade prior and that at that
time it was nearly 300. Then over this past year we engaged in additional resource
development based upon gaps that were identified by the focus groups in 2023. So
by the time we launched this past January, the full catalog was up over 360
resources. So it is a significant amount of housing related information that you have
access to in a variety of topic areas.

{23:00 }

If I scroll up to the top of the page, there is a resources menu with a drop down. If |
click that, it brings up those same 9 resource categories. So there's two different
ways to access these tiles, and we consider this the primary route to navigate to the
content of the website. I think of it as the exploratory route. You can click a tile of a
resource category, get into the topics that are under that category, and start exploring
resources. So we're gonna do a little bit of that here to highlight some of the
resources we have available for you. I'm gonna select housing types and funding, and
it's gonna bring up a page of topics. So under Housing types and funding, there's five
different topics, everything from affordable housing to rural housing through the
USDA, which is the US Department of Agriculture, and then a topic on shared
living. You're going to see that each topic tile has a guided question paired with it.
This is just to provide an additional prompt and direction as people are exploring
these resources and topics.

£24:00 }

I'm going to select the shared living topic. If you recall from Carol's presentation,
shared living was one of the gaps identified by our focus group participants as an
area that they wanted more information in. And so this past year we had the privilege
of working with our colleague Chris Liuzzo, who is a content expert in this area, to
develop this series on shared living. Chris provides some introductory content on
what is shared living and how to begin planning for a shared living arrangement.
And then he tells a series of stories of those who have engaged with a shared living
arrangement and done so successfully, and they get to share their experience and
what they learned through the journey. One of the they're all excellent, but one of the
ones I like to highlight is Cheryl Ryan Chan telling the story of her son Nick, who
people said would not be able to live independently and now he's successfully doing
so through a shared living arrangement. It's a great story about their journey.
Underneath those stories, we have some technical resources on shared living.

{24:59 )
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So for those who are pursuing shared living through self direction and are self
directing their services, we have information on living caregiver agreements and
other frequently asked questions about that service. We have a resource from Adam
Pekor on employment law considerations and what you should think about related to
wage and hours if you're approaching and planning for a shared living arrangement.
And then we also get into the tax benefits of of these arrangements wraps up the
series with a highlighting some key takeaways. And then we provide access to the
shared living Toolkit, which is a great resource that provides introductory content on
what is shared living and also provides a significant library of resources related to
legal documents on how to approach a shared living and develop it, develop that
arrangement so that it complies with appropriate Department of Labor standards and
other considerations.  That is our topic on shared living.

£25:54

If I scroll up to the top of the page and select resources again, I'm going to select the
home ownership category. When I select this, it brings up a page of eight topics
under home ownership, everything from first time homebuyer resources to resources
on housing counseling and how to find a housing counseling agency. There were two
key areas we heard from focus group participants where they wanted more
information. So the first was parents and caregivers who expressed that they wanted
more information on ownership structures and how if they were to purchase a home
for their loved one, how they should structure it and develop it. And then we also
heard from a lot of self advocates that they wanted more information on whether to
rent or buy a home. So when they're approaching this question, they didn't feel they
had access to a lot of good information to help them make that decision. So we
provided information in both topic areas on the website. Under home ownership, I'm
going to select ownership models and bring up that page. So you can see that under
ownership models, we have 5 different resources.

{26:57}

Now, most of our topic pages are structured like this, with the exception of shared
living because that was developed as a series. So most of our topics provide the
introductory resources first. If you're on a mobile device, they'll be listed first as you
Scroll down through the page. And so these are often video or other resources that
we've provided to introduce this topic and get into the content. From there, at the
bottom of the page, we provide additional resources for further learning. These could
be a deeper dive into the content or it could be linking out to external websites and
organizations to explore further the topic area. So under ownership models, you can
see that we have resources on how to buy and mortgage basics to types of ownership
and ownership structures that you can consider. And we answer the question, can |
buy a home and donate it to an agency? This is a question we often get and so John
explores this question and provides some information for those who are interested.

{27:53}

I'm going to select that resource specifically so that you can see what the resource
pages look like on the website. Now every single resource, all 360 plus have their
own page on the website. This was a recommendation of our web developer and
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we're very glad that we agreed to his recommendation. So what this does is not only
does it enhance the search features of the website, but it also allows where if you
find a resource that you were really interested in in locating, you can bookmark it.
You can copy the link and share it out with others and and this way you can get right
back to it without having to explore the same route all over again. Every resource
page has a title. It has a resource description that highlights the categories that the
resource sits under and the media type. If it's a video, we embed the video right on
the resource page. This way you can watch the video and you don't have to leave the
site and leave where you are at that time.

£28:56

However, if you prefer to watch the videos on YouTube, the entire video library is
housed there and you can link out to YouTube and use their features as well to watch
these videos. Underneath each video resource is a button to download the video
transcript. As we've discussed several times throughout the presentation already, we
heard from several of our stakeholders and focus group participants that they wanted
access to a transcript in order to promote accessibility to the video content. With a
library of over 100 videos, we heard loud and clear that not everybody can use that
video resource as to to gain knowledge and increase accessibility. And they prefer to
have a transcript as well. And so we provided those for every video resource on the
website. If you select this button, it brings up APDF an accessible PDF of the
transcript for that video. So this can be downloaded, translated, read, whatever the
case may be.

£29:56 !

In order to promote accessibility to this content, I'm going to head back up to the
resources menu and I want to highlight one more resource category. So if I select
housing planning, this brings up a page of five topics. So we cover everything from
what is housing navigation, where we discussed that service, how it's funded and
provide some information on people who have used housing navigation. We cover
information on supported decision making as an alternative to guardianship. We
provide some planning tools and then we also provide a significant number of
resources on person centered planning. This topic area, if I select it will bring up a
page of resources that covers everything from how to get started on the road to
independent housing to how to create a housing plan. And what is the role of my care
manager in housing planning and, and, and how should I plan for the move and my
transition. So a lot of key content here.

£30:54 !

Now this is a really important point to pause because as much as I love this website,
I want to highlight that it is never intended to be a replacement for working with a
team of professionals who have expertise in housing planning. However, it is
intended to be a companion tool for that planning process as well as a training tool
where everybody can have access to this information and can be trained and
knowledgeable on their housing journey. And so we hope you use it for those for as a
resource for planning and training. If I scroll up to the top of the page, I'm not
gonna go into any more resource categories. You can see there are several others that

9/13



5/22/25, 9:06 AM

about:blank

NYHRC Guided Tour - YouTube

you can explore as you have interest. What I want to do is select the regional map
option in our upper menu. So if I select the regional map, it is gonna bring up a map
of New York State where it'll show all of the counties of New York State, as well as
the state divided into the five OPWDD regions.

£31:56 }

So I'm gonna select Region 3, which is the Albany area, and this is going to bring up
a page of resources specific to Region 3. Now, these are going to be organized under
the same resource categories that you saw in the home page. And these resources are
specific to two key areas. So the first, if we found a housing resource service or
organization that wasn't available anywhere else, we would link to it here. However,
in most situations, what we've tried to do is link to directories or search tools that are
maintained by other organizations so that if you're looking for something specific,
you can link out to that organization or that website and the directory that they
maintain to ensure that the information you're accessing is up to date. So just to
highlight a few key examples, if you're looking to connect with a disability resource
coordinator for benefits advisement on your employment related goals, we link out
to that directory that is maintained by the New York State Department of Labor.

£32:56

If you're looking for information on technology and trade programs that are available
in your county, you can link out to the site that's maintained by the New York State
Justice Center. In order to look for a trade program in your region under home
ownership, we have a variety of search tools and directories, everything from the
Neighborworks network directory to the housing counseling search tool to, you
know, rural and neighborhood and rural preservation companies that provide support
with housing assistance and affordability programs. So a lot of great information
there as well. We link out to a variety of search tools for affordable housing and a
variety of tools that provide information on support services that are available in a
variety of areas. So if you're looking for very specific regional information or
connecting with certain organizations in key topic areas, the regional map is the
place you want to visit.  I'm gonna scroll back up to the top and select the resources
menu again.

{33:57}

So in addition to the resource categories and the tiles that are the exploratory route to
navigate content of the website, there is also a resource catalog page where you can
visit if you know something very specific that you're looking for and you want to
search for it. This is available under the View and Search All Resources option in the
Resources menu. So if I select View and search all Resources, it is going to bring up
a page where all of the resource topics and tiles of the website will load on this page.
So if I Scroll down, I can see all 360 plus resource tiles. So if you're you don't have
anything else to do and you just want to scroll through these, you can it, it's quite
extensive. But what this page is intended to do is provide a, a, an option to search the
titles and the descriptions of every resource tile. So under keyword search here, you
can type in a search term and it will search every resource tile on the website.
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{34:58
Additionally, you can filter those searches by category. So every resource, category
and topic area is listed here. You can filter them by guided questions. So all of the
guided questions attached to the topic tiles are listed here. You can search by region,
and you can also search and filter by media type. So if you're interested in video, if
you're interested in worksheets or checklist for planning audio, you can see the
different media types that are available. So this is where we really encourage people.
If you have a specific search term and something you're looking for, this is where
you can go to look for that. In addition to the resource catalog page, we also do have
a search bar in the top header of the website. This searches every page of the
website, so not just the resource tiles. So it's a much broader search, but it can be
used if you're looking for something specific within the resources themselves. |
would encourage you to use this resource catalog page.

£35:59

So now if I go up and click the logo, it will bring me back to the homepage. And
before we end the tour of the New York Housing Resource Center, I want to
highlight a couple quick things. First of all, we have a contact us option. If you're
exploring the website and you're using our content and you can't find information
that you're looking for or there's an issue with the website, we we would encourage
you to reach out to us. We want to hear from you so we can continue to improve
access to this content and make sure that we are offering good information to those
who are using the New York Housing Resource Center, so you can contact us there.
Additionally, if I Scroll down to the footer of the website, you're gonna see that
there's an option to join the Housing Connect mailing list. This is an electronic
newsletter that comes out with key information and updates from the New York
Housing Resource Center. We do not flood your inbox.

36:53

And so I would encourage you to sign up because what we plan to use the Housing
Connect for 1s to provide updates on on new information and new resources that
we're launching on the website, as well as updates on free education opportunities
that we may advertise in the coming months and later this year. So please sign up for
the Housing Connect if you haven't already, so you can stay current and up to date on
the work that we're doing that is the New York Housing Resource Center. So before
we finish and open it up for questions, I'm going to move back over to the
PowerPoint and I have two more slides to highlight briefly before we before we
finish. So as Carol mentioned, this grant was funded by the Council on
Developmental Disabilities for three years. So we started in 2023 and we're in our
third year currently. So in addition to launching the website and providing these
tours, we're focusing our work in three key areas. So we're looking at resource
development, resource translation, and resource engagement.

{37:57}

So under development, we're doing a little bit of work to expand the resource catalog
on the New York Housing Resource Center by adding resources in some key areas.
So we're looking to add some resources on trust and housing, so providing an
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overview of special needs trusts and how they could be used in a housing planning
situation. We're also looking to expand the resources on the website in the
technology topic so that you can get additional information on enabling technology
and the upcoming service available through OPWDD called Home Enabling
Supports. And so we're going to provide some some resources there for you as well.
We're also looking to do a little bit of development around life transitions. So this
might be people who are aging out of school services into adult services and they're
planning for their adult services and employment. We want to provide some key
information on what they should also consider as they think about housing long term.
Or this could be for people who are aging and they want key information on what
they should be considering related to their housing situation as they age. And so
we're going to be looking to do a little work around there.

£38:59 !

And we currently are in development of some resources that we'll be launching soon
on the New York Housing Resource Center. We also are continuing to expand
options for exploring resources in languages other than English by translating some
of our key guides and toolkits. So we're currently involved in translating the Shared
Living Toolkit as well as we're going to begin exploring options to translate the
Housing Resource guide. So we're excited to be able to do that and launch those on
the website this year as well. Finally, one of our areas of focus is how to support
people to engage this content. So we're very excited to be giving these tours and to
be sharing the website. We're also very excited to be hearing from a few key
organizations, including care coordination organizations on how they're engaging the
content in order to train professionals or use it as a companion tool for planning.

£39:53

One of the things that we would like to do is develop some pathway tools that as
people navigate this content, it can be a guide for key. Considerations that they
should look for as they're navigating the housing journey. And so we're gonna do a
little work with developing some pathway tools and hopefully later this year offer a
learning series where we highlight those and get feedback from participants.  That
is our presentation on the New York Housing Resource Center. We hope that you
will bookmark and share this resource. We hope that you will explore some of the
key resources and guides that are available as such as the Housing Resource Guide
and the Housing Journey Podcast. And we hope that you will sign up for the Housing
Connect mailing list to stay up to date with the work that we are doing as we develop
new resources and launch community education opportunities. But as Carol
mentioned, this work is grant funded. And so we do ask that you take a picture of
that QR code and fill out the survey to give us feedback on both this presentation as
well as the work that we're doing. We would love to hear from you. And so please
take just a moment to fill out that survey for us.

{40:57 }

And that is our presentation for today. So.

--- End of transcript ---
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