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Financial Management

£0:00 }
Many thanks, Melinda for joining us and take it away.

Speaker 2: { 0:05 }

Great. Thank you very much, John, for that introduction. Appreciate it. And it's been
a pleasure to work with the New York Alliance over the years. I do adult education
at Wildwood programs. One of the first things I started doing based on individual's
needs and family's needs was financial education. So I've been doing that for about
25 of the 35 years I'm here. So I speak from the field. Oh no, it's not advancing.

Speaker 3: { 0:35 }
Just click on it again, Melinda. It should go ahead.

Speaker 2: { 0:42 }
No, it did before.

Speaker 3: { 0:46 }
You can try closing out of it and go back in if you want.

Speaker 2: { 0:49 }
Stop sharing, go back in.

Speaker 3: { 0:52 }
Oh wait, look the arrows. Oh they just popped up at the bottom the arrows if you
want to grab that.

Speaker 2: { 0:56 }
I'm sorry, what?

Speaker 3: { 0:57 }
You're good.

{0:57 }
The arrows at the bottom of the slide show they just popped up, so you might be able
to advance that way all.

Speaker 2: { 1:03 }

Right, I'll get back on. Let's see. Here we go. Share. There you go. Oh, I see them.
OK. Got it. Sorry, thank you. Fun and games with technology. Here we go. So the
four areas we're going to talk about today are organizing and accessing financial
documents. Some really important highlights here. I'm this is like a crash course in
financial management. So if you have any questions on any of these areas, just put
them in the chat. As John said, budgeting, I'm going to hit on some basics with
budgeting, but also some really important things that people need to know about
managing their accounts and how family can families can help them. Of course,



building a credit history. This has been one of the favorite topics around housing and

it's very hard to do so. So I have some ideas on that to share with you today. And
then of course, taking care of taxes.

{1:56 }

We're at tax season, so I thought I'd throw a little bit in about that as well. OK, so
first of all, organizing, what documents do you need to keep? One thing that we've
heard for years and years, of course, is pay stubs, because these affect your benefits.
We need to have a good system that people can give their pay stubs or keep them
themselves because everybody needs them on a regular basis, both for budgeting and
for benefits and making sure that you're staying within the amount that you need to
make. The other documents, of course, that you need to keep was everything about
all of your accounts, whether it's checking or savings accounts, Whatever people
have right now, they need to know everything. They need to know their account
number, their routing number, how to put money in, how to take money out, all of
those basics. And they really need to have that in one folder is probably the best way
to do that. And identified by bank.

{2:58

Sometimes people come in with a little card, here's my numbers, but they don't
remember that they're at a credit union or what what bank they're at. Believe it or
not, again from the field, you want to keep your bills for the last year at least. You
never know when you're going to need them to prove something. And this is very
important regarding like utility bills or if people have credit cards already, very
important to make sure that you keep those bills in one place, not in the same folder.
I would separate them out. What documents do you need to keep? Reference
documents. These are the next really important things. Anything you have from
Medicaid, research papers, you know, Social Security, anything that you get, your
awards, letters should be kept. People should know where they are. First of all, to
empower people to understand what these documents mean and how important they
are. Part of what my Social Security friends tell me is to make this account called a
my Social Security account.

{4:00}

I did it. There's a couple of things that you need to know as you're going through, but
it's pretty straightforward. So if you go to the Social Security website, you can do all
kinds of things there. You can get a duplicate card, you can get a 1099, all kinds of
really basic functional items that you might need. Makes it a whole lot easier than
spending hours at Social Security and they will tell you, go open my Social Security
account under reference documents. You are also going to want to keep any policies.
Homeowners, we've talked about this a lot over the years is making sure that people
understand homeowners is not just for people who own homes, but also for people
who rent. So keeping that handy. We've had people with floods and all kinds of
things, and homeowners really has come in handy. Just a plug for that. Car
insurance, if you have a car, for example, warranties for items. People lose these
things.



{4:57 }

You put them in a folder, you put the date that you purchased and keep the receipt of
where you bought it because this is important for anything, especially when you get
into housing at any level, you're going to need those warranties contracts, especially
cell phone contracts because people aren't really always clear on what's included in
their cell phone contracts. You know, they agree to a lot and all of a sudden their bill
is really sky high. So the contracts really are important to keep as a reference. How
long do you keep all this stuff? You want to have a file cabinet tax returns of my
IRS. People tell me 7 years is good. You can get audited back on both the New York
State and federal level. So just a recommendation. They're very important and also to
keep your tax return for the next year that you're going to be completing them bills.
It's
just a good rule of thumb one to two years either online or in paper, depending on
how much support a person has.

{5:59}

I would really review which way would work better and use the best way for them.
Reference documents. I just say forever. You really just keep them in a file at the
back of the drawer if you will. But you really are going to need to have those could
even be an IEP from school, for example, to document, you know, disability,
psychological people move, they lose things. So it's really important to perhaps have
a portable file that everything stays in one place and goes with the individual. That's
been very effective for a lot of people that I have worked with over the years. We're
now going to talk a little bit more about one of my favorite topics, protecting your
personal information around organizing and accessing financial documents. You're
going to be in and out of a lot of paperwork and documentation.

{6:56}
Encourage people to shred all documents with their name, Social Security, or
account information if these documents are no longer needed. Very important. Not
the current one that you might need, but really to help an individual determine which
ones should be shredded for online. Keeping your personal information protected is a
challenge. It's a daily challenge, but keep your usernames and passwords in a safe
location, not on your computer or phone. Once they get in there, boom, you know
hackers, this 1s what they do all the time. They try to get people's passwords. So keep
it away from there. Make a second copy, put in a different location as well, even if
the support person can help them or family member can help them. Change your
passwords regularly for increased safety.

{7:51}

Record changes with the date that you change it and make sure even if you just add
an exclamation point that you record that. So the next time you go into an account,
you have it recommended. Every three months is a good rule of thumb here. All
right, the next major portion of what we consider here is who should have access.
You want to work with the individual and empower them to know who should have
access to their financial information, their account information, their government



benefits information, all of these various categories. Consider talking with the family
and or the individual regarding power of attorney. There is one that you can check
off just for financial decisions. You can designate that. If you haven't looked at that,

it's worthwhile to take a look at that. You can look at those forms online, but one
individual can be designated just to do that. It's not a full Rep pay, it would just be
power of attorney say to help someone write a check or deposit something for them.

£9:00 }
OK. We're going to stop for questions right here then before we move into the
budgeting section.

Speaker 1: { 9:08 }

So far, Melinda, the questions relate more to, there's a couple of questions about will
we be creating a training for FIS in terms of the material that they're expected to
keep. I think that that will be more related to existing training material for FI as
provided by OPOPWDDI don't think that that's necessarily going to be our focus.
Otherwise, I've not seen any questions in here. We're going to be sharing the
presentation for the people who were curious about that. We're going to be sharing
the presentation. We're going to be sharing the recording. One question was, is there
a list of the reference documents that you think people should have?

Speaker 2: { 10:00 }
Oh, that's another workshop. But sorry, there could, yes, there could be. I could send
that out actually.

Speaker 1: { 10:12 }
OK.

Speaker 2: { 10:13 }
I'll send that to you.

Speaker 1: { 10:14 }
John, send it, send it to me and then we'll post it on the site along with the other
information from this session.

Speaker 2: { 10:19 }
Yeah, I thought we had done that before, but that's fine.

Speaker 1: { 10:23 }
I think you have for the housing navigators a few years ago. If you have an update
one that would be nice.

Speaker 2: { 10:30 }
Sure, OK.

Speaker 1: { 10:31 }
All right, I'll.

Speaker 2: { 10:32 }



Send that along. It is. It's important because if you're helping someone become
more financially independent or stable, it's very important to know. I recommend
always, always, always making copies of everything. When we were doing taxes

here, we had made copies of all the 1090 nines that came in.

£10:54

That was essential because the 1099 might go to someone else and they really might
not even know where it is or it's locked in a safe somewhere, for example. And you
really need to track that down for tax purposes and for everything else, as well as
awards letters.

Speaker 1: { 11:11 }

And one question for me to clarify because you and I have talked about it before the
session and this relates to people's earned income. So it's it's does not relate to their
income from benefits.

Speaker 2: { 11:24 }
Correct for the tax part. OK, good. Time to move forward. Are we good going to you
John? Any other questions?

Speaker 1: { 11:37 }
No go.

Speaker 2: { 11:37 }

Ahead, OK. So now we're going to look at the most important part of this is
budgeting. We start young, about seven years of age now we really do. I think people
as much as they can, should understand as much as they can about what a budget is.

{11:56 }

It's income versus expenses, of course, and then break it down into fixed expenses,
the things that they're going to pay every single month and that'll be the same every
single month and then variable expenses. The thing that a lot of people really need a
lot of support on is record keeping. And I will highlight this over and over again
because online is one really good way to do it, which reflects and mirrors just a
regular checking account register. We have lots of people who are doing it on their
phones now and they can check everything right away, all day long. The more
practice they have with this, I would suggest the better. So we are always talking
about basic income should be more than expenses. As you work with people in the
housing area, you really want to look at all of the monthly sources of income, see
what's available, and most importantly to know any changes.

{12:58

And this is very important because people look at part time jobs a lot of times and
they'll have either more or less hours at work if they're in a variable job where they
get 20 hours one week and 15 the next. So that income would also be variable and it
does affect benefits in some cases. So we want to make sure that this whole concept
of budgeting is one that's easy to follow. You know, there's lots and lots of resources.
I'm going to share a few here in a moment that you can go to to really work. There's



lots of budget worksheets and I'll share one of my some of my favorites that I do. So
the fixed expenses, as we all know, are the ones that occur every month. It's really
nice. | have a single worksheet that [ have people work, put that in. It's a fillable PDF

and it really is, is quite easy. Every month they put that in, some bills will go up.

{13:58 }

And that's important to note that whatever they're figuring out for their budget, it
could be this this month, but in three months there could be an increase, say for a
National Grid or utility bill. So you have to be aware of some of those kinds of
impacts on budgets and share that these again, are the same amount amounts. I
would always, always have people check online or their paper bills to make sure that
their their expenses are staying the same. It could be a simple clerical error and all of
a sudden, you know, 1 decimal point or one extra 0 and you could have a problem.
So check those things immediately. Another big habit that we like to encourage
always is to record the due dates. Keep a monthly bill paying calendar. You can just
do it. Use a blank calendar and just keep it up there, you know, right up on the
refrigerator or wherever you know the first the rent is due on the 1st, you know, car
payment on the 15th.

{14:59

So it just becomes regular and they don't have to worry about when it's due.
Fixed expenses on here. The best practice that we found is to use auto pay for these
expenses whenever possible. Some people are still like, oh, I got to write a check, I
got to write a check. But if we can get as many people on auto pay as possible, it
makes a lot of sense. It's easier, it keeps your credit history stable, and you're
showing that you're paying your bills on time. Along with that, another habit we
like to always encourage is find ways to cut your monthly expenses. For example,
those wicked cell phone plants that have way too many things on them, and all these
streaming services that you know are just everywhere nowadays.

{15:52 }

So it's really important to review where things are going for their fixed expenses,
where the money's going. Then the second part, of course, are the variable expenses.
These are the items that change every month. For example, food, gas and
entertainment. I encourage people to record these monthly. These are the eye opener
type of sessions that you have, You know, Oh my gosh, I spent 300 this month at
Subway, that kind of thing, or Dunkin' Donuts. Even worse, you know, it's regular
habits that people have that they don't realize they're spending a lot, especially if
people are using debit cards, for example. Well, it's pretty easy, you know, you just
put it on and all of a sudden, wow, that has really impacted my budget and I'm out of
money by the third week of the month. Look for areas to cut expenses, of course,
needs and wants. We do lots and lots of workshops on these. Identify your needs.
What do you have to pay first? What are the things that absolutely have to be paid
before you can look at the second level and things that you do want?

{17:00 }
And it's really hard. This is not an easy area. We're we always laugh because people



kind of hold each other accountable when we have classes. And this is like you don't
really need that, you know, So it just, it's an open kind of sharing a lot of times that
we do in our classes. All right, I'm added a little bit here about self direction

budgets. These budgets are set up a little differently. It's good to know and good to
understand how they work if you haven't used these at all or been involved with an
individual who does. But the self direction budgets can be used for lots of different
things depending on how it's set up for which areas, the living expenses, rent, even
buying a house, health services, classes, community engagement and staffing. One of
the most important for this, a lot of people are on the reimbursement function.

{17:59 }

So they have to keep receipts, keep receipts for everything. They have to request
receipts in a timely fashion for anything that they have done. I would suggest as
many times as you can to have encouraged people to go to direct pay providers or the
DPP that way the where they get the service bills, the self direction budget directly
and they do not have to pay out of pocket and get reimbursed. So it really is quite
good if they can find those kinds of things. All right, we'll talk a little bit about online
banking. When people make this move and a lot of people have and it's really very
effective. They can check their transactions daily both for deposits and

withdrawals. I would encourage that habit. That's great. Or at least regularly what
this 1s one of the hardest areas.

£18:52}

Watch the debit card use and these Venmo payments or Nell or whatever they're,
they're a whole bunch of pay systems and people are using these but never record
them, have no idea how much is going out. And that affects how much they have in
their balance. They just say, Oh yeah, I'll Venmo you, you know, and all of a sudden
by the end of the month or again even that second or third week of the month,
they're, they don't have enough money. Check the information for accuracy. This is a
hard, hard thing. You want to make sure that a skill to develop, I should say it's a
skill to develop. All right, Make sure that where they're paying is actually going out
on the date that it goes out, for example, for a bill. And make sure, for example, that
your Social Security comes in OK, your tax refunds come in OK, those kinds of
things. When you make payments online, if you do not move to auto pay, it is still a
faster and safer way to make your payments. You don't have to worry about the mail,
which has been a little slower as I understand on here too. Usernames and
passwords, same function as before. Protect your identity.

£20:00}

Be careful. Please warn people about Wi-Fi and not to do their banking out in the
community because that is the least secure location to do it. That really is
something that a lot of people have found out the hard way, all right? Monthly cash
flow, one of my favorite topics, when does the money come in? They need to know,
OK, what date exactly does Social Security hit? When do my paychecks fall? If
they're working, of course. And then line that up with when the bills are due. This is
so, so important. [ have people who are paid mortgages. They split the months, you



{20:57 }

know, so they can pay half on the first half of the month and half on the second-half
because it just works better if they're working and they have more income coming in
at a later date. You can also work with credit card companies. I've had a few people
do that.

So but find out exactly when the bills are due and then review and match up
whenever that's possible. Get it, get it tight. The monthly cash flow, it also lowers
your stress and it's so important. OK, we're gonna stop here before we go to credit
history. I have a couple other things to mention, John, about budgeting. As we said,
save receipts, record every purchase, save money. We haven't talked about savings,
but here I haven't yet. But save money for your larger purchases. Emergencies or
unplanned expenses. If people can save about $1000, it will cover just about
everything that they need in terms of this area, like unplanned or emergency
expenses for people in a house. That's a little lot more actually. You know, you want
to take a look at that. Again, wants and needs. Know your monthly income, pay your
bills 1st and think about your other purchases. Get the best deal, coupons, discounts,
you know, it's basic things like this. Shop around and use your sales. Determine
what you really need. We need to look at inflation because what cost a certain
amount last week might cost more and will potentially cost more, you know, the next
week. A lot of this is habits. [ encourage people to set up quarterly goals so that, OK,
you know what, I bought this video game and then I bought another one and then I
bought another one. But next quarter I'm going to, my goal is just to buy 1. So
depending on what a person finds out in their money habit trail, you can talk with
them about that. Also, the 72 hour rule has been very effective. If you want to buy
something, wait three days or 72 hours. Then if you have the money and you still
really think you want it, you can buy the item, save the receipt for return if you have
a second thought on that. All right, and also the financial literacy resources.

{22:59 1

I wanted to mention consumer finance. I think I have that in the later slide. Oh, on
here, but it's very, it's very good. It's the Consumer Financial Protection Bureau. It's
extensive resources there and they have a companion guide for people with
disabilities. It's all on the website. Your Money, Your goals is the comprehensive
guide to money management resources. We've used money Smart over the years a lot
and that was from FDIC. It's available in multiple languages and also now in Braille.
I found out and we owe approves use of this curriculum for financial literacy
services. So that's an important kind of note. We also like Better Money Habits
through the bank or rather partnership with Khan Academy and Bank of America. It's
called Better Money habits. It's an excellent online money management skill
building and then there's a hands on money management program, Sense and
Sensibility.

{23:57}
So there's a lot of resources. John, I can send this to you as well if people would like
that.



Speaker 1: { 24:04 }

That would be very helpful. I have a couple of questions in in the chat. So you just
kind of covered a a little bit of it. Somebody asked, are there financial courses for
people with intellectual and developmental disabilities that are available either for

pay or for or for no cost?

Speaker 2: { 24:24 }

Well, so glad that you asked. We are going to be offering those through adult
education as recorded modules designed for individuals to participate in and also for
families and staff to be either a side by side or independently. They can also look at
the same.

Speaker 1: { 24:41 }
And those are those are on the the cash side or?

Speaker 2: { 24:45 }
Those are through adult education at Wildwood Programs. That's our next
development.

Speaker 1: { 24:49 }
OK, so we'll, we'll make sure that we have the link, the link for that.

{24:54}

And I can, I can put it and community services for everyone. We're in Rochester has
a class for individuals to learn about budgeting as well. Are there any budgeting
apps that you recommend? And you, you just kind of went over a few of those. Oh
yeah.

Speaker 2: { 25:14 }

There are so many. There's a lot of what I like is the money tracking where they can
track their expenses and there are a number of them. I don't endorse any specific one,
but people either through their banks, a lot of times they're going through credit
unions will offer an app and those are more secure. Sometimes with the apps they
don't build in a really robust security system, if you will. So I'm just concerned about
that all the time. I just you suggest to people to really investigate, research those. So
I will OK recommend going to a bank or credit union to get an app through them.

Speaker 1: { 25:56 }

There's a question or a comment from Trish Kalandra to make sure that given the
impact of not stating your income appropriately, it's very important for families to
keep track of the variable income. So if income goes up and down, it may affect how
their benefits and in particular the housing subsidy are calculated. So not to lose
track of that. A couple of questions have been about affordability of housing. So, you
know, that's almost like, don't get me started. But the, you know, affordable housing
is difficult to obtain. There is one particular advocacy issue that we as a community
can press on, which is that last year OPWDD adjusted their housing subsidy to the
same level as Hud's housing subsidy threshold based on the 2022 HUD numbers.



{27:00 }
And that was the first time in 10 years that they've adjusted it. Shortly after they did that, the HUD
limits for 2023 came out and they were on average about 10% higher. An advocacy issue for us is to put
pressure on to have OPWDDS housing subsidy formally aligned with Hud's so that we can keep keep
pace. And Hud's is also, it's a lagging indicator. So it's not even even the HUD one's not keeping pace,
but it's better than being 10% below what everybody else is. So that's an important advocacy issue. But
there are so many things around affordable housing. I would recommend folks, there's a lot of material
on the website including the Housing Resource Guide, which goes into some detail about how to pay
for housing, the types of housing and affordable supportive and supportive housing. So we do have
resources for that on on the website.

{27:59}
But I think that that's all of the questions that we have so far and OK to move on all.

Speaker 2: { 28:08 }

Right. Thank you very much, John, for moderating on those. I appreciate that. The
next segment of what we're covering today is building a credit history. One of the
most challenging kinds of functions that families and staff and individuals have. The
positive entries that can build your credit history. Number one, at the top of the list
were 35% is paying your bills on time. So any bill, any bills that you have need to be
paid on time. That's why I go back to that auto pay. It's automatically going to help
your credit history, especially pay your loan payments on time or if there's any
situation where you're going to be any in any way late on anything. And these can be
personal loans, installment loans, car loans, all of those.

{28:59

Those are essential. Stay within your credit limits. If you have a credit card or two
or three or whatever number and you're always at the top of your allowable limit,
that's not a good sign. And that will not help your credit history. That'll be a Ding if
you will. And one of the things that's really hard for a lot of people is to pay your
credit card payments in full the month they are due and even within five days. We're
finding that that a lot of credit companies now are moving to a sooner payment and
then giving giving people a late fee. So I've had to do a lot of advocacy about that,
giving people a late fee. There's not a traditional, you know, grace period anymore.
So be aware, have people really looking at those if they have credit cards and here
again, it's wants and needs. A lot of people may use a credit card for different things
if they have one.

£30:00 }

And it's just way too easy, right? As we all know, some positive entries, the revolving
debt limit. These though, these are credit cards, they usually have very high interest
rates. And if you do not pay it off, it can create a real a very bad negative spiral and
create a debt cycle. So you know, a regular Visa card, some of the higher level credit
cards if an individual can get qualified for one is going to help. If they pay that off
again that can be can be a positive entry. The installment debt again, car loans,
mortgages, whatever you have, that would be considered an installment that is worth



about 10% and anything that shows positive financial management. So there are a
whole host of things that go into that negative entries.

£30:58 }
I just want to hit the flip side of this of course would be them late payments. And that's why I was

referring to a second ago, the no lapse time. There really is not a lapse time for rent. Even if they're late
a day that'll show up that'll Ding on a credit report defaulting on loans, very, very hard to come back

from that. It takes, I think they're on there for seven years still. So that's an issue and you really want to
guide people into not taking on so much debt. Too many credit cards. People are so happy, oh, I got a
credit card from here and here and here, you know, not a good idea. Stick with maybe two or three if

people get to that point where they're qualified, but don't overuse them. Spend, you know, pay them off

right away, within the month. Too many loans.

{31:49

Personal and installment people, you know, have sometimes been thrilled that they
can get a loan, but they're taking too many loans and they're too long. Like a lot of
Times Now car loans are like 5 or seven years, which may lower the payment for a
car loan. However, then you're still paying five or seven years and you're going to
end up with a lot of emergency repairs and emergencies and or repairs. So we have
to be really advising people about what makes sense there. So to build a positive
credit history, monitor all monthly payments, every single thing, everything that goes
that you're paying out, recording every or monitoring everything. This is a nice
technique that a lot of people have used. Get a secured credit card from your bank to
show that you can manage your money. So I think the minimum amount a lot of
credit unions is two 52150 for this and or up to 500 or 1000 if people have some
money that can be put in their name. OK. And then it's already you have the balance
on it.

(32:59

It's called a secured credit card. So it's just one technique that can add to it because
that does go on your credit history. Keep records of paying your own rent and
utilities on time. I work with a lot of people who live at home. How do I establish a
credit history if I'm living at home? So if there can be a rent schedule for whatever
amount and, or part of utilities and, or part of their cell phone, a lot of people start
paying for their cell phones while they're living at home, but keep records of it and
put it in your own name whenever possible. For example, for the the cell phone.
That's just one easy way to do that. And it takes some work, you know, and
communication, lots of communication building again, building it up. Pay down
those credit cards early. I like to pay them as soon as I get them. Boom, out the door.

{33:55}

Pay installment loans on time and again, the automatic payments help that and check
and correct any mistakes as soon as possible. This is critical. People do not get their
credit histories. They don't even know sometimes that there are errors in there that



will affect their credit score and that will affect everything else that they do
financially. Everybody looks at a credit report new and I think John, you do this in
other classes, but I think it's really important to know the impact. Employers can
now get a credit report. Anybody that's going for housing anywhere, they can ask
because they need to see that someone's not going to default on paying the rent. For
example, they can go to this website once a year and get an annual credit report for

free. If they go too many times, it will negatively impact their credit history. So you
don't want to go more than once a year. You can also go to the three, Equifax,
TransUnion, and what's the other one? There's three.

{34:56 }
You can also get a report from them.

Speaker 1: { 35:00 }
That's Experian.

Speaker 2: { 35:02 }

That's it, Experian. So you could also do that. Each of them have different things that
they weight things differently just to know the backside of this, and it all goes into
this one, the annual credit report. So I would put more stock in this one. Basically
people ask why do they have three each? Each reporting agency considers different
things, but the annual credit report is the really the best one to go. So here's my
favorite website, Consumer Financial Protection Bureau. And this is funded by the
government, of course, so it's not like from a bank or a credit union, but
consumerfinance.gov. Tons and tons of things here. If someone has a problem on
their credit report, they can go in here. They can find out how to correct it. They
have templates of letters that people can write. All of that is right there. You

don't have to create anything and it really is great. They have a an 800 number.

{35:59 }

They have an e-mail like that chat bot thing you could call there too. So it's really an
up to date information about what's going on. There are a lot more things coming out
to protect consumers and all of that would land on this website. So it's very, very
helpful. Excuse me, I think that's it for here. Yep. All right, so let's go back here.
Questions about credit history.

Speaker 1: { 36:28 }

So I don't have any direct questions about credit history, but a couple of things to to
throw in as well. And we talk about this in the housing navigator class. If you're
running credit card debt, the typical interest rate something like 24%, if you're
paying 24% percent interest, you're the amount you owe will double in three years.
So paying them off, we're not paying those exorbitant rents.

{36:56 )

The rates is really vital for people who are living in a certified home. They pay rent
and Experian, I believe, is the one who does it most readily. But there are reports that
a landlord can file with Experian saying you have a good payment history. Now for



somebody living in a certified setting, their SSISSDI check comes in, check comes
in for the congregate care supplement, whatever. So they're paying their rent on time
and they probably have been paying it really well on time since they started. So if
you have somebody who's looking to transition from that kind of a setting, it's very
important to see if you can get their credit score bolstered by reporting their long
term rent history. But other than that, I don't see any, any questions, Melinda.

Speaker 2: { 37:54 }
OK.

{37:55 }

And that's a very good point, John, because they have been paying rent on a regular
basis and on time, so that I thank you for mentioning that. OK, very good. All

right, we'll move into the last section. That's pretty important at this time of year,
taking care of taxes. If you haven't already, I encourage people back in December

to start collecting and organizing their documents. Kind of leads back full circle to
organizing things as they arrive. Anytime after 1231, you'll start getting the W twos,
the 1090 nines, the 1090 eights, everything that you anything that's going to come
for taxes and it will say keep for taxes or keep this document for tax document on it.
A lot of times there will be retirement account information for people, pre plan
information. If they've set up, you know, funeral plans, it's taxed, but you get it back
on a trust account.

{38:58 !

Any trust that people might have that need to be just included on their tax return. So
these are the things that you want to have, especially if they've worked more than
one place. 1099 also includes unemployment insurance or is a 1099G. I'm deep in
the middle of this right now, so I can tell you all these forms right now, but the 1099
division Div as a dividend and different things like that come through as a 1099. You
can get your taxes done. You can encourage people to go to a Vita site, the volunteer
income tax assistance sites, they're all over the country. You can go to irs.gov to find
a location near you. And this is very important because the federal and state tax
returns can be prepared for free by IRS certified tax preparers. We have advanced
levels here so that they can handle anything that comes in the door.

£39:59 1
The income limit is 65,000, and that's for individual or a couple. Unfortunately, we're
advocating that it should be more for a couple. But at this point, it's still 65,000 limit
threshold for a couple. Make an appointment as early as possible. Right now, some of
the sites are starting to close down because they're at their capacity for what they can
do. These are all free volunteers that come in. So we have done 3 days. We're doing
our last one on Friday. But it's very important for people to know just all the
insurance and outs of what taxes are. So when you get AW?2, I always go over it and
say, OK, here's your New York State, here's your federal tax that taken out, here's
your state tax, here's your Social Security. So that, in addition to looking at their pay
stubs, gives them a lot of good information financially.



{40:56 }

And the more more the people know, the better things that you need to bring to, you
know, volunteering from tax site, the photo ID, both sides, their Social Security card
or a copy thereof. I really don't like people carrying their Social Security cards
around last year's tax return if it's available. OK. And I will talk taxes for a few
minutes if people would like to do have any questions on that.

--- End of transcript ---



