
Creating Assets Savings and Hope (CA$H)
{ 0:02 }
So hi everyone. It's my pleasure to introduce Melinda Burns, who is going to talk to
us about the Cash Coalition. Melinda is the Director of Adult education at Wildwood
Agency, which is in Albany, Latham, NY and she's been a good friend to us and has
the gift of being able to put complex concepts into easy to understand language. So
I'm very pleased that Melinda is joining us. And Melinda, over to you all.

Speaker 2: { 0:33 }
Right. Thank you very much, John, and good morning, everyone. I'm sorry I can't be
there in person. It's much better, but this is the next best thing. So I'm here to
represent the Cash Coalition of the Greater Capital Region. And cash, as you see on
the screen, stands for creating Assets, savings and Hope. It took us quite a few years
to develop that logo, and we're very proud of it.

{ 0:56 }
It's part of a statewide recognition of cash as a logo, so that anywhere that you go in
New York State, for example, that has the cash logo as part of their coalition work,
you can be assured that that's what they're doing. They're doing the kinds of things
that we're going to talk about today. The community resource, as you see at the
bottom, I just wanted to mention that we have a lot of different sponsors from banks
to federal agencies to foundations to the National Disability Institute, which I will
talk about a little bit further on the program today, the 211 and the United Way. We
are in the Greater Capital Region in Albany. We are blessed with quite a nice contact
with the state capital, as it were.
OK, as you see at the bottom, there is a website, cashgreatercapitalregion.org, OK.
And we're on the 1st slide now. What we're really looking at are financial resources
that would be available to you. And I'm going to talk about some really great ways
that you can get people connected in the community and get yourself connected both
for staff training and individuals to access the various programs and services that are
available over the years. We've been in existence for 12 years as a coalition and we
have partnerships at all of these levels. At the federal level, we have the IRS very
important connection. The IRS will be the individual agency statewide that sponsors
the free income tax preparation we'll talk about a little bit later.

{ 2:50 }
At the state level, there are a lot of resources that we connect with around the state
because we are again, fortunate to be in the Capital Region and the place where a lot
of the statewide coordinators are for various programs. And then locally, United Way
of the Greater Capital Region is our convener. They put it together, they apply for
grants for us, they make sure meetings happen. They support us financially through
their community care fund. So in your individual areas, you can access any number
of these kind of partnerships and I would encourage you to really do a lot of research
on these. I will direct you to some easy ways to get to those places and to find out



about them. Oh, I did it. Beautiful. So I'm just learning, I'm sorry, I'm just learning
how to use the roller on my mouth here. So the National Disability Institute is one of
the first federal level resources that I would direct you to.

{ 3:50 }
The Real Economic Impact Tour or the Real Economic Impact Network, I should
say, with that website, offers webinars on a regular basis, and I will talk about those
as well. They have been instrumental and fostering economic development for
individuals with disabilities. They have been on a legislative level, doing things in
Washington that you and I can't do as an individual, but they can represent people
with disabilities in a way that is profound. I've been associated with them for over 15
years and they are just astounding in terms of what they're able to do. So I'd
encourage you to bookmark this website. I go on it all the time, the webinars for free
and very essential in terms of information for us, timely information, just what we
need and they're very open to, you know, providing anything that we ask them for.
The webinars are recorded and archived, which is great. So if you can't make a
webinar on a certain day at a certain time, you can always go back in.

{ 4:57 }
They're totally recorded, they have question and answer periods, and you can also
follow up with any of the presenters as they always have their emails or websites
there. This is all about financial empowerment too. I'm moving on behind just the
resources. But really what we're talking about is at an individual level, what you are
doing both for the individuals that you support and your staff. And the more your
staff can get on board with this before they start working with individuals, the better.
So I direct you to the next one, Better Money habits.com. They recently did a great
webinar about better money habits. And this is a wonderful, again, partnership
between Bank of America on a federal level and the Khan Academy. All free and all
available at all, all the time. So somebody can go on this 24/7. Very exciting, very
user friendly. The font size is great, the videos are fantastic.

{ 5:56 }
You know, it's very easy to get involved with the Better Money Habits. We do a
number of financial education programs where I encourage people to do this. And
the more individuals use it at home, the better they become at their financial
empowerment, their money management, and their understanding of how the entire
financial system works from banks and credit unions to what they need to do for
credit scores to even down the road, maybe even buying a house. An upcoming
webinar I wanted to focus on with you today is about the ABLE Act. This is a great
vehicle for individuals with disabilities. That's my acronym there. Sorry, IWD to
save and not lose their benefits. This is a tremendous step in the right direction I feel
to lifting people with disabilities out of poverty because of the $2000 asset limit. You
can't save more than that. How would you ever buy a house if it could only save
$2000.00?

{ 6:58 }
So that's been our question on a national level for a long time. So we are very excited



to have that coming forward in New York. We're hearing that it's going to be coming
very soon to us coming to a a store near you. But the ABLE Act will be a vehicle for
us to understand and to help individuals apply for. Of course it'll probably be about a
30 page application, but that's OK because the end result will be great. Just kidding
there, but we know how federal programs usually work and the benefits are huge. So
I would encourage you really to get up on this and understand what it is all about.
The next part of the National Disability Institute, which I would encourage you to go
to, is the LEAD center. And the lead center is very different. They are focused on
improving employment outcomes and economic advancement of individuals with
disabilities.

{ 7:58 }
And we're always concerned about this because it's really hard to live on social just
Social Security or SSI, for example. So you want to take a look at what you can do to
encourage people to work, to start to gain, make gain employment as it were, and to
have some more income that can go toward purchasing a home. So I know this is
what the whole curriculum is about. So this is very important and very exciting
because this is a relatively newer phenomenon that the National Disability Institute is
devoting a lot of resources to basically for our benefit and the people that we
support. So now we'll go on to the free income tax preparation. And if you don't
know about this program, it's one of the best things in sliced bread, I think. So it's
called the Volunteer Income Tax Assistance Program, and that's Vita for sure.

{ 8:55 }
So as you start to look for free income tax prep sites, you can look for Vita. I'll also
give you the website for the IRS coming up is where to find, you know, the, the free
income tax prep sites. There are coalitions all around the state. I was amazed. We
thought we were just doing it in our little area, but there are coalitions all around the
state and probably over 50 of them right now. They're kind of correlated to the
county, but for example, our coalition serves 5 counties. Some other coalition serves
just one county. It really depends on the geographic area and how much they're
they're covering. Every volunteer income tax assistance site has IRS certified
preparers, which means you have to get certified by the IRS. There are two levels,
basic and advanced. The advance is what we use at our Wildwood, you know, site, as
well as most of the other sites in our coalition.

{ 10:00 }
Because the individuals that come in, you never know what they're going to need #1
and this can cover all sorts of situations regarding taxes. It also provides a quality
review process that individuals as they're going through the volunteer income tax
assistance site will understand they'll be it will be reviewed. There's a very strict
protocol about civil rights, what you're entitled to, confidentiality. Everything in your
certification through IRS covers those, those types of content content. Basically Vita
is for individuals earning less than 52,000, which you know, covers pretty much
everybody that we work with, everybody that we support, and probably most of the
staff that work with those individuals as well. Our DSPS are direct support



professionals. Anybody that's earning less than 52,000 qualifies.

{ 11:00 }
Our federal and state taxes are done for free. This is a little different than some of the
free tax sites that you can go to online where the federal would be free, but you have
to pay for the state or sometimes you have to pay for each additional form that you
have to fill out. For example, for the earned income tax credit, they'll charge you $30,
you know. So that really doesn't make sense if you have a program like the Vita
program to access. So I would encourage you as you review this information with me
today to really think about where you can take people, where you can send people.
Some sites are with agencies that do financial literacy all year long. Some are
standalone sites, some are with universities and colleges. And we'll talk about that as
well where they're situated. Got my role, are working. This is good.

{ 11:55 }
OK, Continuing on the free income tax preparation, I wanted to make sure that you
all knew about tax credits and provisions for individuals with disabilities. Very, very
important. A lot of people come in, oh, do I need to file? I don't make that much
money, etcetera, etcetera. So we encourage people to go through the process to find
out many times they are and find out if they are qualified for earned income tax
credit, EITC. This is very big. This is one of the Lifting People out of poverty credits
that have been in place since the 1960s and this was one of the biggest anti poverty
movements or provisions for individuals, any individuals, any taxpayers. So the
EITC has been around for many years. The other one is the child care tax credit. If
you're working with families who have individuals with disabilities in their families
there you have a child care tax credit or if they themselves have kids.

{ 12:59 }
So it's very good to know about all the tax credits are available. I'm just highlighting
a couple of them. The other that we use quite a bit are impairment related work
expenses at yearly Very, very, very good. Anybody that needs anything at work, you
need to itemize it. You need to of course, have receipts. I always talk about receipts
in this process. Keep your receipts. So impairment related work expenses are a very,
very nice provision and for people that are paying out of pocket for anything that's
not covered by health insurance or Medicaid, for example, they can use the Erie as a
tax provision when they do their income tax. So here's a wonderful website. I really
dug around on the IRS website for you because you can get pretty lost in there. Just
just wanted to let you know.

{ 13:51 }
So if you type in all of these combinations of words, this will take you right to the
site where you can find where Vita sites are in your area. And I know we're talking
New York City here, so I did a search for them. You want to put in your zip code,
OK, and search for the site that is done or that is offered in your area, OK. The IRS
website itself is actually pretty good. Just into the side sidebar. You can go on there
and go to the part that says where's my refund? So when you do your own taxes, you
can go on there and find out where's your refund is, as well as on the state level. But



again, there are lots of good, really good resources on the IRS website. We started
with them as a partner with a nice little $2000 grant to support people with
disabilities gone way back in 2000 and two, 2002. So our history has been long and
very positive with IRS and it's our IRS spec partner stakeholders, partnership,
education and community I believe.

{ 14:56 }
So IRS spec partner would be the individual and your contact down in New York
City. We have them all over the state. Again, they are signed by counties. They may
cover more than one county. All right, so now we'll talk a little bit more about the
Cash Coalition. Just so you understand what that is and why we do it. We have a
very specific mission that we we work on constantly to make sure that we it is what
we need in the community. We were founded in 2003. We started as a very small
group. I came into it doing financial education. We're doing money smart training,
which is a lot of fun. And the six of us over lunch said, Gee, we should get together
and share our resources. So from that little group is where we started what is now
over 100 partners in our cash coalition in A5 County area.

{ 15:49 }
So again, creating asset savings and hopes CASH of the Greater Capital Region is
dedicated to assisting individuals and families to increase their financial self
reliance. We move from self-sufficiency to self-reliance for a reason. self-sufficiency
means that people can do it all themselves all the time. So there's a lot of discussion
always in the field about what's what are the proper terms to use. So self-reliance is
very good based on financial capability. Cash partners and stakeholders provide
support and access to all of these community resources, free income tax preparation,
financial education and asset building activities and strategies. I would encourage
you to find out what coalitions are working in New York City and operating. And
some will offer more than others. So it could be, you know, it could look different in
New York City and the different coalitions that you access. But many of them will do
exactly this. They'll connect you to community resources.

{ 16:58 }
They'll provide community resources, most often for free. OK. And the free tax
preparation and the financial education. We can't do it all. I guess in what we've been
finding out is the course of funding is changing and the type of support that people
are getting on a regular basis is not going to continue at the level it has been. So we
really look at how to access and include people in the community more, how to get
them connected with say a Community Action program, how do they get connected
to a food pantry, those kinds of things to really make sure that they're fully accessing
and all of the community resources that they are also able able to do. Financial
education is huge because that that makes the key, that is the key to providing really
good long term and short term goals, financial goals and meeting those.

{ 17:55 }
So we do a lot of referrals, we talk all the time, we share resources, we do training
together. So some of the real work that's out in the field is done by our partners.



Here is the website or cash of the greatercapitalregion.org. It is again run by our
United Way of the Capital Region. So we thank them for their support. On a regular
basis they will update and put information in there, anything that we need to go in
there. So we would encourage you to go there just to see what ours look like, looks
like, and that's there for your opportunity to review. We have over 100 community
partners and we are always looking for more. We're always looking for more in terms
of individuals who, oh, we didn't think about that group. Oh, we should bring human
resources in for this. You know, we've just connected with the Higher Education
Services Corporation on a statewide level, so that's important. Those kinds of things
are really, really good.

{ 18:59 }
Cornell Cooperative Extension, for example, the all those kinds of partners where
they do a little piece of what we're talking about. But bigger picture, it really
strengthens our community and that's what we do. We strengthen our community by
bringing together partners and resources to benefit individuals and families.
Economic empowerment. So that's our bigger vision. And when we really sit down
to look at it, there's something for everyone in this mission and vision, and that's
what we're very excited about on a regular basis. The work that we do is just
rewarding and it really makes a difference in people's lives. So I would encourage
you to check out your coalition and become involved in your coalition too. You
know, people with disabilities, individuals with disabilities need a voice, and that can
be your voice. We go with our core values. We really worked hard to make sure that
we are inclusive in this list as well.

{ 19:57 }
Dignity and respect, economic security. We do a lot of work legislatively here
because we're right at the Capitol. So we have a lot of direct access to mayor's
offices and those kinds of things and statewide legislators. And financial stability.
We're constantly finding out what's going on, what should be going on. We're
advocating all the time for improved policies and procedures that will increase
financial stability for everyone, not just people with disabilities, but, you know,
everyone. Empowerment so that people can make their own decisions and can
understand what they need to do to advance themselves because they can.
Responsibility. So it's both our responsibility for accountability. We are going to do
what we say we're going to do, for example. And also responsibility of the individual
that we're not doing all the work for them. When they come in to say, you know,
work on a budget, they have to do some of that work. We're not going to do it all for
them.

{ 20:59 }
self-reliance. That means that people are again, being part of the process, a living
wage. Of course in New York State we all know about the $15.00 an hour living
wage, which is having a huge impact on everything from being qualified for food
stamps and heat and all of the kinds of financial supports that many people rely on.
So this is an area of concern and we have before the legislature right now raising that



concern that it's going to really affect individuals benefits in a way that probably
would not, you know, what's not anticipated by the legislators. So that's again, what
a very specific example of what's going on. And then social justice so that we really
talk about. We have connections again with the mayor's office and we are constantly
looking at ways that we can advance more just methods of what we're doing in the
community. Our cash partners include quite quite a few acronyms here. Here we go.

{ 22:00 }
So our government agencies, of course, the Internal Revenue Service, the New York
State Taxation and Finance, the OTA, the Office of Temporary and Disability
Assistance, Department of Social Services, and a lot of times we have been the state
commissioner levels involved. They may not come to a meeting, but boy, they know
what we're doing. So I think that's that's really important in a nice way I should say.
You know, it really is to our benefit that they are interested and that they're receptive
to what we're talking about. The Office of Mental Health, the Office for people with
development mental disability. I'm not sure why there's another, there. Whoops,
sorry. OK. As well as several other government agencies that do attend. This is just a
representative list. They attend on a regular basis. We're structured in a way that we
have stakeholder meetings twice a year and then we go on to the chapter level.

{ 22:55 }
So each chapter, each county has a chapter, and I run the disability chapter myself.
Chair that financial institutions, banks and credit unions are very important. The
more you get to know your bankers, the better. The more your individuals know their
bankers, the better. We also rely on banks and credit unions to be involved in things
like our Bank on Initiative, and that is to raise awareness of what products and
services are accessible for people with disabilities. If you have to have $300.00, for
example, to start a savings account, that may not be accessible for everyone. So it
might be a credit union saying, yes, you can start an account with $5, Oh well, that's
a different story. So that's the kind of thing that we're doing on the bank on finding
out what people need. A bank on initiative is a national initiative. We just got a little
bit of funding to do some work in that area. So we're very excited about that. It's a
very in depth, layered approach to increase access for people to banking.

{ 23:57 }
We have a large percentage that's a whole separate workshop and webinar, but there's
a large percentage of individuals with disabilities who are not banked or under
banked, which means they do not use banking services the way that they could for
various reasons. Sometimes there's a big distrust of banks. Sometimes people are in
the check system and you know, just can't get any account anywhere. Sometimes
people can't manage a checking account. So there has to be other ways that people
can access a Safeway to put their money, that they can get direct deposit for their
Social Security checks, for example. And a lot of the work that we do with financial
institutions is to raise that awareness. What do people need? And it's not just people
with disabilities. Again, it's inclusive. It's anybody. Our non nonprofit service
providers are a big group to our community based organizations, our disability



organizations and other social service agencies. In each of the counties we have the
Community Action program.

{ 24:58 }
I've mentioned them a little bit already, but they are great. They will be able to direct
people to all kinds of services and supports. If you have not connected with them, I
would highly recommend it. All your disability organizations, it's very important to
connect with them. We found over our work that it makes so much sense to know
who's offering what services where and what supports. And this takes an ongoing
effort because things change constantly, the landscape changes, and sometimes
people are no longer offering service coordination, for example, in the outer areas in
Rensselaer County. So we need to know what's going on. We need to be kept abreast
of any trends that are going on locally, statewide and federally. So that's what we
bring to the Cash Coalition as well. Other social service agencies, of course, DSS,
OTADA, the, the real, you know, we call them the biggies, the ones that we're
involved with all the time.

{ 25:57 }
We raise awareness as to, for example, literacy levels. The form that you now use is
much improved over the form that you've been using because we had individuals
with disabilities look at it and say, you know what, we can't read this, we don't
understand this, put it in regular language. So again, the commissioners on the state
level have been very receptive to that type of feedback and it's taken some work, but
I think it's still so worth it. We have businesses from all areas of the economy, which
is important when we're talking about economic advancement, employment
opportunities. And that sort of effort is huge in terms of what people bring to the
table so that they understand what we're doing. For example, Price Chopper, our
unions, anybody that comes in that has a need, for example, for free income tax
preparation, we start there and then say, oh, and by the way, did you know, you
know, so it's kind of a nice way to move people into different services that they
haven't heard about before.

{ 27:04 }
OK. And it's a nice sunny day up here, by the way. All right. Our cash partners
include the disability initiative committee members who represent the needs of
individuals with disabilities and policies and procedures, accessibility and advocacy.
So here's another way that you can get involved. You can give feedback to sites that
may or may not be accessible. If they are, you say, great, thank you very much. Send
them a letter. We evaluated your location and say thank you for being accessible. If
they're not, I am, for example, an inclusivity assessor through SUNY at Cortland. So
I can go into a site and evaluate whether the bathrooms are the right size, whether the
ramps are in the right place, if there's a button outside, if you know to get into the
location, if the paper towel holder is the height that it should be, You know, simple
changes.

{ 27:59 }
Sometimes it doesn't require 5, 100, a $1000. It could just be, for example, at the



Schenectady Community Access or Community Action program. I'm sorry, they had
a button outside when you came in with a wheelchair. So of course I sit in a
wheelchair and do it. So I came up and the button was way out of reach. I could not get

to the button. So I just mentioned to them if you lowered it by a foot, you would be fully accessible.

They did. It was great. So everything's very accessible there now. So it's a simple thing like that. It

could be very simple. It could be something that you advocate for now already on a regular basis as

well. We have a ramp program through our independent independent living center. So we also talk with

people about that and provide that information to them if they need to put in a ramp for accessibility.

For example, we do training for tax preparers around disability

awareness and around financial literacy.

{ 28:57 }
So part of what we do, we just had a mayor's Academy here, but part of what we do
is to bring that awareness to individuals who may not have heard about the needs.
And you'd be surprised, there are quite a few people out there. So as you're looking
for the resources in the community for your individuals, part of what you're going to
be doing is that education piece too. And I just go back to the MDI site because they
have a nice, I think it's about a 30 or 30 minute webinar where you can get certified
to be in the disability awareness training component. So it's very nice to get that
certification has a lot, a lot of good information in there. I would encourage you to
go there as well. So a little bit about the United Way, the Greater Capital Region,
they are here locally and they are what we call a community convener. So different
coalitions operate differently. I would encourage you to understand that part of it as
well in your area.

{ 30:00 }
the United Way of Greater Capital Region is our convener. They are our fiduciary,
which means they manage all our money for the grant solicitation and management,
which is a huge, huge part. We as nonprofits could not assume that level of
responsibility. It's just very, very time consuming and very detailed. For example,
we have an IRS grant now that supports our free income tax site and invite a
program manager. And again, that's federal funding. And as you know with federal
funding it takes a lot of time and a lot of detail work. So they do the solicitation, they
do the management of those grants and some some of the solicitation is just for
sponsorship.

{ 30:46 }
So it doesn't relate to an outcome necessarily, but a lot of a lot of what we do is grant
funded, they provide the infrastructure support so they can take meeting notes, that
kind of thing for us and keep everybody on a good schedule to make sure that
everything's happening. They initiated our bank on initiative and really pulled people



together on that as well as our through our asset committee. So here's our exciting
piece of the year too, that at the end of the year, at the end of the tax season, I should
say in April, we usually get together and we look at how we've done our tax season.
Results are shared with everybody. You see, there's a large group there. We have
politicians there. Santa Barbara was there, Honorable Santa Barbara was there. We
have county executives there. We have mayors there. Everybody that we think
should know about what we're doing is invited and they're always excited to come.
What we do and what you see in this picture is on the top left is one of our vital site
coordinators. She's doing a quality review.

{ 31:57 }
They're going over a tax return with an individual in the top right. You see the
Catholic High students. We have a high school program that's been in existence for
probably 8-8 or nine years now. These students get certified and they do taxes. It's
really incredible. They get certified to the advanced level and they are really high
quality preparers. Many of them go on to become preparers in college and beyond as
well. At the bottom you see a nice donation from one of the offices, political offices
that we solicited from to support the Vita program. And then the other is at our
volunteer recognition site each year or event each year we do a very nice
recognition. So here's what we did. All taxes again are done for free. Over 11,800
taxpayers were served and that's just as of May 31st.

{ 32:54 }
We brought in 19 million, $19.8 million in refunds, $6 million in EITC, the earned
income tax credit refund, and 2.9 million were saved in preparation fees. I was just
working with somebody yesterday. She went to an, I'll say an unnamed paid preparer.
She paid $400 to get her taxes done, which is a little high. Most people are paying, if
they're going to a place where it's a paid preparer are playing, paying between two
and $300.00 depending on how many additional forms they might need. So if they
were going for EITC, that would be an additional form that would be an additional
charge. So you can see quite quickly that if the refund is sizable and an individual
gets that refund and then knows what to do with it, it can become a very nice little
down payment for a house, which I've encouraged many people to do.

{ 33:48 }
So it's very significant in terms of what this can do to help people pay down their
bills, pay down their debt, get more financially stable, you know, improve their
credit scores, that kind of thing. So the tax time is huge for a lot of people in terms of
what it means and how they can really save money and how they they can advance
themselves financially. So again, $2.9 million saving tax preparation fees. And
people in the community really like to hear this because it means that $2,000,000
were saved and that money that people would have paid for tax preparation is now
going to be poured back into the community. Hopefully we serve 1060 individuals
with disabilities, which was a significant increase over last year. Last year we're in
the mid 8 hundreds. So our outreach is constant. We do it all year long and it really
was quite rewarding to see that we hit a good number this year of individuals.



{ 34:51 }
That is approximately a little less than 10% of the total individuals, 237 volunteers
made this program happen. So I would encourage people to be volunteers as well.
You can be a greeter, you can be an intake specialist. You don't have to do the tax
preparation, but being involved with a tax site is very exciting. It's short term, it's
great on somebody's resume, both the people we support. I have 1234 people with
disabilities that work at the sites that I run, so I would encourage you to investigate
that as an opportunity as well. They gave over 8000 hours of service, so you can see
it's volunteer based, but it's a really, really big program in this area. We had 22 active
Vita sites and 39 free self assisted sites. We've talked about the My Free Taxes sites.
So My Free Taxes was funded our first couple of years by the Walmart Foundation.
We did a lot of outreach for that. This is where you can do it yourself. We train
people to assist people. So they would do, they entered all the information
themselves.

{ 35:59 }
Someone could sit right next to them and answer questions. So it was ideal and we
really increased the number that we did there as well. Just to give you a little
perspective too in terms of who you're working with, this might be important to look
at for you. The average median income was 19,531. So we're looking again at a very
low income level group. The average EITC refund was 583. Again, this is our whole
total coalition. Most of the individuals we work with came through with an EITC in
the one or $200 range. The average total refund though was 17150. Four 4000 people
use direct deposit now. Again, that was a big difference. We're really looking to get
more people to direct deposit their refunds because it's much safer and quicker.

{ 36:59 }
51% that the direct deposit was 51% of our total vitre returns this year. So

important to know too. The cash partners operate all year long and they provide
services for free. They link individuals to related services within their agency or with
other providers. We are regional, our cash coalition is regional, but there are others
that are more local. Like I said, one county, depending on the size of the county, the
number of individuals and people that are residing in that county, that will determine
how many people or how many coalitions there might be in your area. We provide
tremendous level of support to people for financial literacy. That's free tax prep,
outreach and connecting people and we again, do the advocacy.
Most importantly to one of our biggest findings over the years has been over the last
decade has been that we collaborate and coordinate efforts across the region. Instead
of providing 10 different trainings, we can provide one training, invite everybody
from the region and make it a much more cost effective use of resources. This is
very, very important. It also allows for greater networking. You'll find out, oh, there's
a place in Saratoga County that does it's great. Those kinds of things, those
networking and relationship building efforts that occur through collaboration and
coordination are the mainstay of the coalition and the work that we do. We advocate
for policies that improve, as I said, the financial stability of all individuals. So this is



an ongoing thing. I mean, right now, I think with April 16th we started planning for
next tax season, but at the same time we plan on what happens at a tax site.

{ 38:56 }
So you might be interested or introduced to a match savings program. You know,
three people that we had this year were interested in that and discovered all about the
homebuyer education program, which I wanted to mention too, because this is our
housing navigator curriculum. In the communities that you live in, there are
homebuyer education program which I would recommend quite highly. Around here
they go for $50 charge for that. There is a small charge for that, but you come out
with a huge manual that gives you all of the updated information regarding buying a
house. Very, very important. Individuals a lot of times will come to me and say, oh, I
want to buy a house. So I say, well, OK, how about we take, have you take this
course first? They can take it on their own. It is a requirement if you're going to do
any down payment assistance programs with most of the housing agencies in our
area. It's just one of the requirements. Then there's a follow up training that you do if
you're part of the match savings program at an agency.

{ 39:59 }
Match savings I can't say enough about. I've had three people go through those
programs. They're intensive. However, they make you do a budget. They make you
save money from the time period of six months to 18 months. You can put in as
much as you want up to a certain cap that they have. But in our area the best that I
found is a four to one match. So if you put in $100 you're going to get they're going
to match it with 400. So you are really going to increase the amount that you can
save over that. By 75%, which is huge. When you put the numbers down and show
people bottom line what they can do with a match savings program, it's very
important to make sure that you know about that resource. A lot of the banks that
we're working with to have first time homebuyer education program or home first
time homebuyers and first time savings program, first time homebuyer savings
program, they might be called different things.

{ 40:54 }
So like my sons live out in Denver and I've sent them the information for the
agencies that do it out there, the coalitions that do it out there. Again, we tap into
this, you know, federal type of connection that we find out what other people are
doing too. So the match savings program is huge, the home buyer education program
very essential. You know, your staff can go to it too. I've had three staff do it too. So
they are so grateful because they found out about so many things that they never
knew about buying a house. And again, it's $50.00 and I think you can get your
agency to pay for you to go maybe hopefully we operate all year. Again, emphasis on
that. It's not just during tax time. We provide training and speakers all year long, not
just on disabilities, but on everything. We've done identity theft, we've done asset
protection, we've done benefits planning specifically for disabilities, but we've done
so many different financially related topics.

{ 41:56 }



We've done speakers that go out to various programs and are speaking on a regular
basis about the coalition and inviting people from the community to be part of it. We
provide resources. For example, I will send out all those websites, we will post them
on our website, the things that we were talking about today so that you can go and
have everything in one place. It's easy to find. We provide assistance on all financial
issues. So it could be three months later you get a letter from the state, New York
State Taxation and Finance that says, oh, you, you owe money that we recalculated
your amount. So you can come back and talk to the tax preparer and find out exactly
what you should do both on the federal, for the federal and for the state level. The
IRS taxpayer advocate is paid for by IRS. Those are our tax dollars. So if you need
to send anyone that has a real severe tax issue that needs resolution, for example,
back taxes or unresolved issues with the IRS, that would be an important resource
for you to know.

{ 43:00 }
They're required to be these. They're more regionally based, but there's a lot of good
phone contact or e-mail, e-mail contact that you can get. Again, if you go to the IRS
website, you will find them in your area. OK, so I am putting my information out
here for you. I am the Co chair of the Cash Coalition, the Greater Capital Region and
the chair of the disability initiative committee as well. So my information is there. If
you need any further information on anything that we've talked about. It's just a little
bit just to get you to know about what coalitions are and what what the resources are
that are out in the community that are available for you to support people with
disabilities. Thank you very much.

Speaker 1: { 43:46 }
Well, thank you, Melinda. So first of all, if folks have questions, they can send you
an e-mail, and I hope we don't tell you with too many questions.

Speaker 2: { 43:59 }
Because I put that back into our frequently asked questions.

Speaker 1: { 44:03 }
OK. OK. It's just really valuable information. And as you said, you know, what you
do in the Capital Region is people are doing something of or all of in every part of
the state. So it's up now for our students to find out what their local connections are.
So on behalf of everyone, thank you so much for this information and we really
appreciate it. Thank you.

Speaker 2: { 44:28 }
Well, you're very welcome, John, and it's been my pleasure. Thank you.

--- End of transcript ---


