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This conference.

Will now.

Be recorded.

Hello everyone and.

Welcome. My name is Seth Greenman.

And this recording is part of the Living in Your Own Place interview series, where 
we are hearing from people regarding their lived experiences.

And responsibilities in a variety of housing related topics today.

It is my distinct pleasure to introduce Shamika Andrews, the Community Outreach 
Coordinator.

For the Self Advocacy Association of New York State.

She will be conducting the interview today.

With our guest Kevin Ryan, who is on the phone, a big welcome to both of you 
today.  I will now get out.  I'll now get out of the way and.

Turn this over to Shamika to introduce.

Our guest and take it from there.

Shamika, over to you.
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Thank you so much, Seth.   So our guest today is Kevin Ryan from Menands, NY. 
Kevin and I are going to speak about his experience with living on his own.  Thank 
you for joining us, Kevin today.

Thank you for having me today.

Our first question is, can you tell us how long you've lived in your own apartment 
and what's been your experience?

Well, there are two locations to this whole complex. The one is at the main complex 
which is on Wards Lane and Manan's. I've been there off and on for at least it would 
take five years and there's a no one located down off of our N Pearl St. that I was 
there for a little while and that was for at least about two, 2 1/2 years. And between 
both of those I've had a very nice experience.

But the one that I like about the Wards Lane is I can walk to and from the swimming 
pool here during the hot summer days, which is excellent access. But otherwise, I 
think living in the complex all together was a was a fantastic experience. Now it was 
a time I lived upstairs, but right now I live in downstairs. So when I injured my knee, 
I had to go to the N Pearl St. location because I need to stay on one level. And then 
eventually they got me to this location I'm at now, which is also a first floor location 
which is easy access to me. So it's been very good.

Well, that's, that's good to hear.

Now we're going to discuss what it's like about with maintenance around your 
apartment.   Do you know anything about who is responsible for the outdoor 
maintenance where you live?

It's the staff that's employed by the complex. They do all the maintenance which 
includes snow removal and groundskeeping. Hi.

How about as far as maintenance inside the building?

If it has anything to do with like like for instance a broken closet door and some do 
the plumbing, the maintenance is also in charge. Or they could also contact outside 
of citizens.
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OK.

Can you tell us about what What is the process when you need something repaired in 
your apartment?

I call the number to the complex staff and I give them a work order.

OK, that sounds like a very simple process. And does it take long from them to 
usually respond to your requests?

It depends on how important the the fixture is. So either that or they go by the order 
it's been given.

OK. OK. Well, that's good.   Can you tell us about any resources that were helpful to 
you with living in your own apartment?

Resources.  Can you give me an example please?

I think that you know that were helpful. Any programs you know like people that 
were helpful when you decided to move into your own place?

Oh.

Any programs, things like that?

Yes. I, I at the time belonged to the Wildwood programs and they had on the site 
staff for people who are in the supportive apartment programs. And at the time I was 
part of that program. So when I needed the staff I I had their contact information and 
when they would need it I I call them and then they come here and help me to the 
best of their abilities.

OK, what's a piece of advice you would give to somebody about the upkeep of their 
apartment or home?

I would say just just make sure everything is in working order and if there's 
something wrong, just contact the apartment complex staff if that's the case. But if 
it's something that that is a a program issue, then make sure you're in contact with the 
staff who works with you, OK?

11/20/24, 9:22 AM Living in Your Own Place - General Repairs - YouTube

about:blank 3/5



Speaker 1: { 6:29 }

Speaker 2: { 6:36 }

Speaker 1: { 6:40 }

Speaker 2: { 6:50 }

Speaker 1: { 7:02 }

Speaker 2: { 7:15 }

Speaker 1: { 7:40 }

Speaker 3: { 7:58 }

Speaker 4: { 8:02 }

Speaker 2: { 8:05 }

Speaker 3: { 8:08 }

Speaker 4: { 8:08 }

Speaker 3: { 8:11 }

Speaker 4: { 8:12 }

Speaker 3: { 8:17 }

Do you currently live with another person or have you in the past?

I have in the past, but I am now on my own.

OK. And when you lived with someone else, how did you decide the responsibilities 
in the apartment?

Well, we go half and half and I guess it it could be done on the either a daily basis or 
on a certain day of the week.

OK.  Our final question is, what do you think of something important that a person 
should know if they're thinking about living on their own?

Just just be aware that you need to be aware of your surroundings as well as like I 
said, if something was to go wrong, know what to do and want to do it. Otherwise, 
you can enjoy your freedom and just be your own person.

That's great advice. Thank you, Kevin. Thank you for joining us and taking time to 
participate in our interview today. So now we are going to turn it back over to Seth.

Thank you so much, Shamika and Kevin, thank you for sharing your time and.

Experiences with us today.

You're welcome and thank you for having me.

We're glad.

To have you.

This resource.

Has been brought to you as part of a project of the New York Alliance for Inclusion 
and.
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--- End of transcript ---

Innovation through funding from the developmental.

Disabilities Planning Council.

And in partnership with Sandy's.

The Self Advocacy Association of New York State. Additional resources can be 
found at the New York Housing Resource.

Center website at.

NYHRC dot.

Org Thank you for joining us and we hope this interview and our.

Additional resources.

Are a benefit to you in your.

Own housing journey until next.

Time stay.

Safe and.

Well.
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